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Reporting and Analytics 
Reports 

• Applicant Dashboard: The Applicant Dashboard was modified. This report includes visualizations and tabular 
data showing total applicants by eligibility and veterans preference for one or more vacancies. The report was 
updated to include an optional prompt for application location, a new page/tab for applicants by location, and 
to include columns for USAJOBS Job Status and Announcement Locations on pages with tabular data. The report 
was also updated to include grouping on pages with tabular data and to modify the report grouping setting to 
ungroup rows when exporting to Excel.  

o Team Content > USA Staffing Packages and Folders > Hiring Data Warehouse > Application 
 

• Applicant List Report: The Applicant List Report was modified. This report provides tabular data displaying a list 
of all applicants, applicants by eligibility, and applicants by location for one or more vacancies. The report was 
updated to include columns for USAJOBS Job Status and Announcement Locations. The report was also updated 
to include grouping and to modify the report grouping setting to ungroup rows when exporting to Excel. 

o Team Content > USA Staffing Packages and Folders > Hiring Data Warehouse > Application 
 

• Application History Report: The Application History Report was modified. This report provides tabular data 
displaying a list of the vacancies an applicant has applied to, including data about their progress through the 
selection process. The report was updated to include an optional prompt for application location and to include 
columns for USAJOBS Job Status, Announcement Locations, and Certificate Filter Locations. The report was also 
updated to modify the report grouping setting to ungroup rows when exporting to Excel. 

o Team Content > USA Staffing Packages and Folders > Hiring Data Warehouse > Application 
 

APIs 

The new API Developer Platform was deployed. The API Developer Platform https://developer-stage.usastaffing.gov/ 
provides customers with details about USA Staffing’s interconnections, completing security paperwork, implementation 
instructions, technical documentation for the Data APIs, and Frequently Asked Questions. The technical documentation 
and data definitions tabs include details for all Data APIs (currently deployed and coming soon) to assist with planning. 

In addition to the API Developer Platform, the following APIs were deployed: 

• Time to Hire API: The Time to Hire API was deployed.  The Time to Hire API provides detailed data about the 
time it takes to complete subtasks related to hiring a federal employee through USA Staffing. The API will return 
data about each request including days to hire and critical time to hire dates. In addition to the data specifically 
related to the time to hire request, direct links to associated APIs are provided in the returned JSON for the 
announcements, customers, offices, organizations, requests, new hires, and vacancies APIs. 
 

• Organizations API: The Organizations API was deployed. The Organizations API provides detailed data about 
each organization in USA Staffing. The API will return data about the organization including tenant code. In 
addition to the data specifically related to organizations, direct links to associated APIs are provided in the 
returned JSON for the customers and offices APIs. 
 

• Offices API: The Offices API was deployed. The Offices API provides detailed data about each office in USA 
Staffing. The API will return data about the office including office locations. In addition to the data specifically 
related to offices, direct links to associated APIs are provided in the returned JSON for the organizations, 
announcements, applications, customers, new hires, and vacancies APIs. 
 

https://developer-stage.usastaffing.gov/
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• Customers API: The Customers API was deployed. The Customers API provides detailed data about each 
customer in USA Staffing. The API will return data about the customer including agency, department, and 
address. In addition to the data specifically related to customers, direct links to associated APIs are provided in 
the returned JSON for the organizations, announcements, offices, requests, and vacancies APIs. 
 

• Requests API: The Requests API was deployed. The Request API provides detailed data about a request made 
through USA Staffing. The API will return data about the request and links to the sub-entities request appointing 
authorities, request locations, mission critical occupations, request positions and work schedules. In addition to 
the data specifically related to the request, direct links to associated APIs are provided in the returned JSON: 
vacancies, staffing tasks, onboarding tasks, new hires, customers, and certificate applications APIs. 
 

• New Hires API: The New Hires API was deployed. The New Hires API provides detailed data about each new hire 
created in USA Staffing. The API will return data about the new hire and links to the sub-entities new hire 
aliases, hew hire appointing authorities, interconnection transmissions, mission critical occupations, notes, and 
phone numbers. In addition to the data specifically related to new hires, direct links to associated APIs are 
provided in the returned JSON for the offices, requests, and onboarding tasks APIs. 


