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US A S t D-F f | N 9@ Stage N Staffing Classification Recruit Admin Reports Search
REQUEST 20201021-94535-DH-NH ~

v

-4 Request 20201021-94335-DH-NH

Regquest Mumber Customer Request Type Stakus

20201021-94535-DH-NH Center for Preparedness and Response - Customer B Onboard New Hire Incomplete

Request Information Location Information MNew Hire

B Documents 0 @& Motes (0 & History
Request Information * = Required

Request Number *

Reguesting Customer * Request Type
20201021-94535-DH-NH Center for Preparedness and Response - Customer B v Onboard New Hire v
Generate
Requester * Request Tags
Anthony Andersan v s Direct-Hire Authority |
Hiring Meed Validated Date Regquest Personnel Action Date
[ |

Position Descriptions 1 interdisciplinary D

] Position Description # Position Title Pay Plan Series Grade(s) Specialties
O 1234 IT Specialist s v 2210 - Information Technology Manage... « % 12
Position Settings
Security Clearance Required Travel Required
Mot Required v Mot reguired v [ Telework Eligible [ Drug Testing Required

Position Sensitivity and Risk

O Supervisory Position O Bargaining Unit Pasition
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US A 5 toff N 9 age F 3 Staffing Classification Recruit Admin Reports Search Jenn Reaves - OPM v

NEW HIRE RYN WONG + )

5] Cverview E Assignments 2 Questionnaires
k: ew Hi ber z
RYN WONG Customer New Hire Numi| Status (‘
RORYWILLIAMSES0 @GMAIL COM Customer A HECEX-TGLC Inactive & A‘
Onboarding Information Notification History Data Transmission History @& hotes =) HiStDI’juI
summary Contact Information
Supervisor/iManager -
Name Ayn Wong Angel Velards *
Pay Plan-Series-Crade GS-0301-11 Onboarding Process Owner Carrie Dever x v
PCS Eligible
O HR Contacts = Stuark Shave
Pasition Title Dog Sitker
Office Philadelphia Services Branch Benefit Contacks s Carly Bruder
Customer Customer A
Creation Date 7/6/2020
Payroll Contacts . —
Jessica Link
Start Date Mot Set @
Request Number 20200706-12158-0001
Vacancy 10100000, | Additional Information
Annguncement Number JR-10109000-DEST-20; New Hire Tags « Diract-Hire Autherity
Certificate Number 20200706-PH-005
Tentative Offer Accepted: 7/6/2020

Login.gov/USAJOBS Username: rorywilliams290@gmail.com (]

Assignments
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VACANCY 10108726 ~

mm Vacancy 10108726

T. Assessment Package 4 Announcement s Reviews

OFFfice: OPM Washington DC
Customer: Avis Test Customer
Hiring OFFicial: Avis Fisher

USAJOBS Job Title
Human Resources Specialist

Pay Plan Series Crade

GS-0201-7

Case File Position Information Eligibilities

Age Screening
Do not collect age information
Collect age infarmation

Use Minimum Age

Use Maximum Age

Use Effective Age (Calculated by subtracting Qualifying Experience from actual age)

Do net screen out applicants who fail to meet age requirement(s)

Exclude Vekerans from calculation and screening

Exclude Land Management Workforce Flexibility Act Eligibles from calculation and screening

Case File Retention

O Vacancy is under litigation - Do not archive
[ Administrative Careers with America {ACWA) position - Do not archive

Application Confirmation Messages

[J Automatically respond to all submitted online applications with the selected notification template

Application Received - Acknowledgement Letter

Display online application confirmation message

Thank you for applying to this agency.

Citizenship Screening

Screen out non-U.S. Citizens

Admin Reports

Announcement Type

DE

Status
Active v
B Documents |1

@& HMotes 0 = History

USAJOBS Apply Online

Standard Announcement {include ‘Apply Online' button)

View-Only Announcement (remove '‘Apply Online' button)

Application Processing

Applicants may not update assessment responses after submitting an application
Applicants may not update any part of their application after initial submission

Override individual announcement and assessment guestion requirement indicators to set all questionnaire
items as Required

Do not collect Veterans' Preference For this application
Do not collect Lowest Acceptable Grade For this application
Limit the number of locations that a user can select
tMaximum number of locations:
Collect the applicant's Service Computation Date For this application
Require Veterans' Preference supporting documents for application submission
Require Eligibility supporting documents for application submission

Period of Eligibility
O Expire applications Following the period of eligibility
Applicants will be eligible for

3
months

Demographic Data Collection
Collect USAJOBS RNO Data

Vacancy Tags

Appointing Authority
% Direct-Hire Authority

Mission Critical Occupation
»x COVID-19 |

m Cancel

v




USA Staffing

Tracking Direct Hiring Authority

There is no standard method to track Direct Hiring Authority in USA Staffing.
Agencies should determine and implement a strategy that meets their needs.

of Action (NOA) or Legal Authority Code (LAC).

x USA Staffing does not have the capability or authority collect Nature

Agencies can use the Direct Hire Authority tag to designate a
request, vacancy, and/or new hire as utilizing DHA.

" Y  The Onboard New Hire request type may be used as a proxy for
determining when DHA is used, but would not include use of DHA
with a vacancy and may include non-DHA new hires.




OPM.GOV USA Staffing

Using Data to Inform Decisions
USA Staffing offers reporting through several data packages.

USA Staffing’

&« [Bm > USAStaff... and Folders

Cognos Package Outline Report

B Detailed data about requests,
St vacancies, certificates, and new hires

8/11/2020 11:22 AM

F B8 £

Cognos Training
Team content 0/18/2019 11:13 AM
Hiring Data Warehouse

Recent
ecen 10/5/2020 1:23 PM

New Folder
7/43/2020 9:18 AM

Mew Hire (End of Day)
= 8/5/2020 2:43 PM

OPM
6/16/2016 6:33 PM

Metrics and details for assessing
Time to Hire

Staffing Administration
— 9M6/2020 1220 PM

Staffing Analytics
— 1/31/2020 110 AM

Staffing Reports
973072020 3:48 PM

Time to Hire
9/30/2020 2:55 PM

Request Type and Tag data are available in all areas of reporting.




OPM.GOV USA Staffing

Using Data to Request and Maintain DHA

OPM requires data to support requests for and maintenance of DHA.

Sample Question:
How many vacancies have not resulted in selections?

Certificate Activity Dashboard

Vacancies Certificates Issued Certificates Audited Selections

19 52 24 23

ertificates per Vacancy Selections per Vacancy Selections per Certificate
2.74 1.21 0.44

Certificates Audited and Issued by Office Certificate Activity by Month

S,D —_
CMS Global Recruitment
40
w
3
£ 30
CMS Client Operations S
S
‘3‘ 20
£
=
=
CDC Center 10
I T T T T 1 0
0 10 20 0 a0 50 2020 2020 2020 2020
Number of Certificates June July August September
— lssued — Audited — With Selections

B Total Certificates Issued i) Total Certificates Audited

Team Content > USA Staffing Packages and Folders > Hiring Data Warehouse > Certificate Activity Dashboard




OPM.GOV USA Staffing

Using Data to Request and Maintain DHA

OPM requires data to support requests for and maintenance of DHA.

Sample Question:

How many applications were received?
* What proportion of applications did/did not meet job requirements?
« What proportion of applications were referred?

Applicant Dashboard

Total Applications Total Eligible Total Referred Total Selected Total Hired Total Entered on Duty

157 113 77 23 17 2
Applications by Claimed Veterans Preferghce Applications by Adjudicated Veterans Preference

804 1204

1004

50
804

40+ 60+

40+
204

20+

g
cP CPs NA NP NV TP XP XPD

Team Content > USA Staffing Packages and Folders > Hiring Data Warehouse > Applicant Dashboard




OPM.GOV USA Staffing

Using Data to Request and Maintain DHA

OPM requires data to support requests for and maintenance of DHA.

Sample Question:
What hiring flexibilities have been used?

Vacancy Overview Report

Vacancy Total
Appoinfing | Staffing Organization Stafling Vacancy Vacancy Announcemeni  Announcement Announcament Annmouncement Announcement  Under Total Total Totad Total Eligible  Inaligible
Autharity Hama Office Mame  Number Vacancy Job Titke Status Mumber Types COpen Date Close Date Status Litigation? Openings Cerfificates Applications Appiications Applications
Competith, 10111128 Pr Anabyst Achive  HHS-CDC-M3- ST IMP 081772020 08202020 Closed No 2 2 7 5 1
g:‘r:rl; Sample Org 1 Sample Office 1 b dem 20-10111128 =
101067858 Human Resources Active  CMS-CCSQ-20- DE 051272020 06052020 Closed No Few 0 1 1 0
Sample Org 2 Sample Office 2 Specialisl 10106785.0E
10108660 Human Resources Active  CMS-OHC-20-  IMP 06/30/2020 07/02/2020 Closed No 2 0 0 0 0
Specialist 101 03650-10P
10113553  Human Resource MHewr CMS-0H1-20- DE 100272020 1090972020 Open - Mo 1 1] [/} 1] /]
Speciaist 10113853-DE Pending
Releaze
& i R 10105982 Supervisory Health Active  CMS-CCHO-20- 5T 0BNT2020 0810/2020 Closad Mo 4 3 4 3 i
Senpe Ay Insurance Specialist 10105962-5T
10108663 Human Resources Actve  CMS-OHC-20- IMP 063002020 07022020 Closad Mo 2 0 3 3 0
Sample Office 4 Specialist 10108653 IMP
ompetivs Servics ot . 2 2
Excepled - 10108660 Human Resources Actve  CMS-OHC-20-  IMP 06/30/2020 070272020 Closed No 2 0 0 0
el el I LR Speciaiisl 10108660 1MP
Excepted Service - Total 0| ol
Owerall - Total 15 12

Team Content > USA Staffing Packages and Folders > Hiring Data Warehouse > Vacancy Overview Report



OPM.GOV USA Staffing

Using Data to Request and Maintain DHA

OPM requires data to support requests for and maintenance of DHA.

Sample Question:
How many selectees have declined offers? What were the reasons for declinations?

Declinations Dashboard

Referrals, Selections, and Hires Declinations DY Category
8,000 4 400 4
] 3004
6,000 —
200+
4,000 — 1004
2,000 o ' '
' \’é(\" o
= o
o 5
O Oec'\\‘\ A
o\\“‘?’ o
0 \ | |
Total Referrals Total Selections Total Hires
Vacancy Vacancy Pay Plan-Series- Certificate Total Total Total Declined Total Declined Total Declined Total Declined Salary- Total Declined During Total Declined Interview-
Number Grade Number Referrals Declinations Position Salary Location Grade Negotiations Assessment
10007004 GS5-0395-4 20170426-CAIS- 83 13 13 0 0 0 0 0j
001
10035293 GS-0303-6/7 20171212- 36 0 0 0 0 0 0 0)
CAFY-005
10035293 GS-0303-6/7 20171212- 43 0 0 0 0 0 0 0j
CAFY-006
10035293 GS-0303-6/7 20171219 9 0 0 0 0 0 0 0 0j
CAFY-001
10035293 GS-0303-6/7 20171219- 10 3 3 3 0 0 0 0 0j
CAFY-002




OPM.GOV USA Staffing

Using Data to Inform Decisions

Agencies should use data about usage and outcomes of of DHA to inform decisions
about continued use.

Time to Hire Data

Time to Hire Summary Report by Request Type - Organization and Office

Staffing Organization | Staffing Office Hiring Need Validated to  Owverall Days to Hire

Name Name Reguest Type Requests Count Tentative Offer (Hiring Meed Validated
Accepted Date)

Additional Selection 28 17.9 172.8

Sample Office 1 Mew Vacancy 130 77.1 185.8

Onboard Mew Hire a3 6.0 B83.6

Sample Organization |Sample Office 2  Onboard Mew Hire 24 2.9 45.1
Additionzal Selection 1,043 18.8
Sample Office 3 Mew Vacancy 1,803 69.2
Onboard Mew Hire 2,605 5.9
" sample Organization Summary| 5726 246

2020 Summary 5,726 24.6

Summary data and detailed information about the steps in the
staffing and onboarding process, can provide insight into whether
the use of DHA has an impact on overall time to hire.

Team Content > USA Staffing Packages and Folders > Time to Hire > Time to Hire Summary Report by Request Type



USA Staffing

Using Data to Inform Decisions

N

Evaluate the success rate of each request
type to determine if use of DHA is
producing the desired outcome.

Success Rate

100,000

80,000
60,000
40,000
20,000

0

Selection  Complete Request
Made Cancelled




OPM.GOV USA Staffing

Using Data to Inform Decisions

Applicant Volume and Flow

Competitive Service 30% Disabled Veterans

Direct Hire
100,000 20,000 26,000
22 865
87.795 17,057
80,000 20,000 4
15,000 +
©0,000 15,000 4 1 4
4 7 10,000 + 05
40,000 + 10,0004 7
29 5,000
20,000 5,000
71 964 &l 0 108 36 4 S 139
0 T T T I I a T T T T T 0 g
Applied  Qualified Referred  Selected Hired Entered on Duty

T T T T T T
Applied  Qualfied Referred  Selected Hired Entered on Duty Applied  Cualified Referred  Selected Hired Enterad on Duty

When vacancies are tagged as DHA, compare applicant volume and flow of
DHA vacancies to vacancies using other hiring authorities to determine if DHA
will result in the desired pool.




OPM.GOV USA Staffing

Flexibility in Reporting

Data can be provided using a range of different dimensions, including request
type, occupational series, organization, tags, and many more.

Time to Hire Summary Report by Request Type - Series

Hiring Need Validated Overall Days to Hire
to Tentative Offer (Hiring Meed
Series and Title Request Type Requests Count Accepted Validated Date)
_ Additional Selection 53 14.3 120.4
-Sample Series 1 Mew Vacancy 281 69.3 198.3
_ Onboard New Hire 72 12.5 108.3
Mew Vacancy 133 63.4 163.6
|5ample Series 2 | Additional Selection 158 12.0 152.3
- Onboard New Hire 137 66.7 158.8




Allison.Sarracino@opm.gov

Jennifer.Reaves@opm.gov

Questions?



Thank You

For Your Participation!
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