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Reporting and Analytics  
 

APIs 

The API team continues to add to the Data APIs available to pull bulk data sets from USA Staffing. For detailed 
information about each API, including data definitions, visit https://developer.usastaffing.gov/.  

• The Time to Hire, Organization, Office, Customer, Announcement, Assessment and New Hire APIs were 
updated to ensure users see their most recently updated records first along with other performance tuning. 

Reports 

• Applicant Touch Points Report: The Applicant Touch Points Report was created. This report provides tabular 
data displaying the applicant touchpoint notification status by vacancy and applicant. 

o Team Content > USA Staffing Packages and Folders > Hiring Data Warehouse > Application 
 

• Declinations Dashboard: The Declinations Dashboard was modified. This report provides key metrics as well as 
tabular data specific to declinations, including total number of declinations, the reason provided for 
declinations, and timeliness measures. The report was updated to modify the underlying queries for the 
organization and office prompts to improve prompt page loading time.  

o Team Content > USA Staffing Packages and Folders > Hiring Data Warehouse > Application 
 

• Eligibility Overview Report: The Eligibility Overview Report was created. This report provides tabular data 
showing various hiring metrics by eligibility for a fiscal year, as well as new hires by series. 

o Team Content > USA Staffing Packages and Folders > Hiring Data Warehouse > Production Metrics 
 

• MCO Staffing Resource Chart: The MCO Staffing Resource Chart was modified. This report displays Time to Hire 
in the format required by OPM for annual reporting. The report was updated to include an additional column to 
show the average number of days between the announcement close date and tentative job offer accepted date. 
This additional column was added in response to updated time to hire reporting requirements. 

o Team Content > USA Staffing Packages and Folders > Time to Hire 

https://developer.usastaffing.gov/

