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Power Bl Updates



Power Bl Implementation Milestones

User Research User Testing Authority to Operate

Report Design & Data Dashboard Design Power Bl App and

Prep MVP Data Set Published
for Customers

Dashboard Design
Performance Testing Prototype & Data
Model MVP




User Testing and Completed:
* Broad authentication testing

Release * UserLicense report development

* Synthesize feedback from Time to Hire ideation sessions

* User License Power Bl app released to onboarded customers, Job
O Aid, and Special Edition Release Notes published

In Progress:

* Infrastructure work for User License automated data refreshes

* Remaining Azure AD authentication work with DOD components,
IRS, EOP

* Timeto Hire dataset and report development
* Timeto Hire data lakehouse pipelines

Next Steps:

» Identify Power Bl Pro license holders (FY24-Q1)

* Host workspace administration session(s) (FY24-Q1)
* Release Power Bl FAQs

* Collect User License app feedback (ongoing)

Next Steps




USAS - User License App Demo



Using the Authenticator App

The initial Authenticator app set up is a one-time action.
On future visits to connect.opm.gov, you will need to sign in using the Authenticator app.
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The User License App enables simplified, detailed reporting on user accounts and permission profiles. The
User License App dataset is updated once per day.

Power Bl Home

Power Bl Apps

Home + New report = @
@ Hom
creats Recommended AppS
£ ®
Brovisz F9  Getting started with Power Bl FO Getting started with Power Bl F Getting started with Power Bl O Getting started with Power Bl B iR Apps are collections of dashboards and reports in one easy_to_f
5 R TN 15
Data hub
= gmn‘Awis - — Browse D Name
m Ak I, 5 | 4 = h;
- h e e = e — E. ?'_2_1 USAS - User License
Q = 2 E= Data hub
p= E o - = -_l—_
Metrics _= ® ) B+
n.
" Explore basic Power Bl concepts Intro—What is Power BI? Quick start—Getting around in the s... View and understand a Power Bl rep... How to: Know your content is up to ...
Deployment
pipelines
M
Learn .
Recent Favorites | My apps See all
2
Workspaces
D Name Description Endorsement
&
‘,c‘.:gﬂ E USAS - User License ¥ The USAS - User License app enables simplified, detailed reporting on user acc..  —
E Usage and Analytics Dashboard € This App displays the Power Bl Usage and Web Analytics reports. The Power Bl ... —

Select the Apps icon from the navigation panel or My apps from the tabs in the center of the page to display all of
your available Apps. Select USAS - User License to open the User License app.



Favoriting an App

You can make commonly used apps even easier to locate by adding them to your favorites. To favorite an app,
hover over the app row near the app name and select the star icon to “Add to Favorites.” These actions can also
be done under the My apps tab on the Home screen or within the app itself.

Power Bl Apps

Get apps

Apps are collections of dashboards and reports in one easy-to-find place. = View Q Filter by keyword = Filter ~

Home
Create
Browse

0 Name Add to Faverites Publisher Published App type Version
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o
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P
w
c
:
@
[y
B
2
™
*

6/21/23, 9:05:42 AM Org app —

Recent Favorites My apps

Once added to favorites, the app will appear on the
Home screen under the Favorites tab.

| Name Type

E USAS - User License ¥ App

To remove a favorite, select the star icon again from the Favorites tab or My apps tab on the Home screen,
from the Apps icon, or within the app itself.

Recent Favorites My apps

Remove from Favorites

Name Type

0
E USAS - User License € ol - App




Navigating within a Power Bl App

HH Power Bl USAS - User License User License | Data updated 7/30/23 v

Menu Bar

&« [ File ™ 1# Share v 1— Export v Q Getinsights (@ Subscribe to report

Definitions

=
=
USAS - User License

Paid License Summary QPM

Feedback

Clear Filters

© 9

Tenant Code Organization Name Office Name

User License

Paid Licenses All N All ~ All

Staffing Organization

Report Page

Staffing Office Permission ... Licenses - Paid

Organizations With License Overages

User License Job Aid

@ Licenses - Paid Licenses - Allocated

14,212

1,162

Allocated: 13,291 (+2,083) Licenses - Active Paid Licenses - Inactive Paid Veterans Health Administration [ ENEEREE |
Defense Logistics Agency [l
A NaVi atiOn Pane . . . Forest Service |l
pp g 1346 users with paid accounts last logged in over 60 days ago. Department of the Ay APF [l
Days Since Last Login for Paid HR Users Defense Health Agency [l
National Park Service Wl

Social Security Administration [l

11,790

10K Executive Office for United States Attorneys Il
Office of the Chief Information Officer

Department of Veterans Affairs OIG

US Citizenship and Immigration Services

Bureau of Land Management

United States Access Board

5K
Department of the Navy NAF

Department of Labor

Department of Homeland Security Headquarters

1,383

781 491
I e -

8 - 14 Days 15 - 30 Days

Intelligence Community
539 390

Drug Enforcement Administration

Farm Production and Conservation Business Center

Today 1 -7 Days 31+ Days  Never Logged

Office of Personnel Management

In oK 2K 4K

-——H——+ 131%
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App Navigation Pane

Collapse/expand the app navigation pane

USAS - User License

User License

Use the navigation pane to move to different report pages within the app

Paid Licenses

Staffing Organization

Staffing Office Permission Profiles

User License Job Aid “User License Job Aid” provides in-app navigation to the User License Job Aid posted in the Resource Center

e Select Go back to exit the app and return to last visited screen
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Menu Bar Options (Left Side)

Last refresh information for the report's underlying dataset.

User License | Data updated 4/21/23 \/

Power Bl USAS - User License
(1) (2 (3) (4) (5

| = Print this page

| B% GenerateaQRcode |

o See related content o

USAS - User License : Definitions Feedbac B View dataset o

File > Print this page (opens Print menu); Generate a QR code (creates copy link)

Share > Copy link (only those with existing access can use link)

Export > Analyze in Excel (currently not available in connect.opm.gov); PowerPoint; PDF

Get insights: Currently not available in Power Bl Apps

Subscribe to report: Send screenshot, link to report, and/or full report attachment as PDF or PowerPoint to email (self-only)
See related content: Shows related dashboards and datasets

View dataset: Displays last refresh information for the report's underlying dataset. Explore related reports that you have
access to and create report from underlying dataset*

SO g o e e

*Training will be offered in the future on how to create a report from a dataset in Power Bl
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Menu Bar Options (Right Side)

/" Full screen

3 Fit to page

[ Fit to width

; [#] Actual size

High-contrast colors > : None

High-contrast #1
High-contrast #2
High-contrast black

High-contrast white

Reset filters, slicers, and other data view changes you've made

Personal bookmarks > Add a personal bookmark* or show more bookmarks on report page
Change view to full screen, adjust width to screen or switch to high contrast mode

Refresh visuals - only for data model changes

Comments are disabled

Favorite or unfavorite an app from here

Displays App Info

AUNCERCIEE

*Training will be offered in the future on how to create bookmarks

L—+—- == o > Fitto page s selected by default. Use slider to zoom in and out of the page.
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Report Page Header

&

Definitions Feedback

Tenant Code & Orgynization Name Office Name Clear Filters

Definitions: Al v Al v oAl v (j

* Eachreport page contains a data glossary
with a description of the report page, data Paid License Glossary X
source, and definitions of each data item 8 traoghseoble to gl o voers o  slted rgonization. eted ol ey vocrars cxued T
or measure used in the visuals on the

is an optional page filter for primary office, paid, and office code.

age Definitions
p g ) Data ltem Definition
¢ The glossary IS SpeCIfIC to eaCh report Accounts Metric indicating number of HR Users.

pa ge. Accounts - Active Paid Metric indicating number of active users (i.e. has logged into their account within the
last 35 days) that have at least one paid permission profile,

Feed ba Ck. Accounts - Allocated Metric indicating number of paid accounts or licenses allocated.
[ ]

Accounts - Inactive Paid Metric indicating number of inactive users (i.e. has not logged into their account in the
last 35 days) that have at least one paid permission profile,

® Use the Feed back bUtton to Open a n email Accounts - Paid Metric indicating number of user accounts that have at least one permission profile
o . associated with the account that include a paid function.
to USAStaffI ngData@o-Dm'gﬂ to prOVIde Allocated The number of paid accounts or licenses allocated.
feed baCk O N th e U Se r Lice nse a p p . Applicant Flow Data Access? Flag indicating if a user has been granted permission to access applicant flow data via

the reporting tool.

Inactive? Flag indicating if a user is inactive (i.e., has not logged into their account in the last 35
days). Note: Applicant Flow Data Only Users and Reports Only Users are directed to

Source

USA Staffing User Administration and Permission Profiles last refreshed on 5/10/2023
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User License Dataset & Row-Level Security

* The User License dataset currently excludes Retired and Excepted Users due to

report performance impacts. There will eventually be a separate dataset developed
to include Retired and Excepted Users.

* The dataset includes row-level security (RLS), which filters data to the row-level,

restricting data access to only the data the user would see in the USA Staffing
interface.

* RLS applies to the dataset when viewing the report in connect.opm.gov and when
connecting to the dataset in Power Bl Desktop to build a new report.

15



Report Page Slicers

Slicers offer a way to filter visuals on the report page.
The User License app has Tenant Code, Organization Name, and Office Name slicers on each page.

P - p

Tenant Code &  Organization Name Office Name Clear Filters

All v All s All ~ e )

Hovering near the top of an individual slicer reveals the Clear selections button that will remove selections from that slicer.

The Clear Filters button will clear selections from all slicers.

Clear selections

Tenant Code Organization Name Office Name Clear Filters

All N All N All v E '

To make multiple selections in a slicer, hold down the Ctrl button while selecting options. By default, the slicers are set
to include all data. Use the Select all option to more eff|C|ently make multiple selections by unselecting options.

Organization Name

Tenant Code Organization Name Office Name
All ~

Multiple selections ~ All ™ All I Select all

ASMG GOT Tenant Management
ASMG OPM Tenant Management
Change Management Organization

o Department of Automated Testing
P DWTest TF

_; T DWTESTORGANIZATIONS

OPM Essos

Licenses - Active Paid Licenses - Inactive Paid North of the Wall

W uspa Office of Personnel Management

OPM Program
OPM Reimbursable

"N E N
=]

D llcarc Licaneca Muar
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Report Page Visual Interactions

Visuals on the report pages are interconnected. Selecting a data point in one visual will change all related visuals where
that data point also appears. To de-select, click again on the selected value in the visual.

ns Paid License Summary QPM _ ", I . Paid License Summary )PM

Clear Filters Tenant Code Organization Name < Office Name Clear Filters

v (j A Al A ‘j

Tenant Code Organization Name Office Name

All v All v All

-Pa
Organizations With License Overages Organizations With License Overages
Ueparunci v Lavur @ ) ) N ) [ R—
- 5 Licenses - Active Paid Licenses - Inactive Paid
Allocated: 13,291 (+2,086) “ActivePaid - Licenses - Inactive Paid Department of Homeland Security Headquarters || Allocated: 17 (+75) D b ’ Department of rars
Intelligence Community I

Drug Enforcement Administration |

Farm Production and Conservation Business Center . .
LastloginDatefor Paid HR Users
]

1346 users with paid accounts last logged in over 60 days ago.

Days Since Last Login for Paid HR Users [ Ortce of Personne Mansgemen:
6172 6,335 Department o f Justice Headquarters
Cybersecurity Infrastructure Security Agency || -
Agricultural Research Service || o
Rural Development ||
US Small Business Administration |
Washington HR Service Center | 4K
Department of Defense Education Activity |
Animal and Plant Health Inspection Service |
Food Safety and Inspection Service R
1,412 National Oceanic and Atmospheric Administration 2K
Office of the Secretary of Interior
Alcohol Tobacco Firearms and Explosives |
_ - _ National Archives and Records Administration oK c = ‘ 3 - !
1-7 Days 8-14Days  15- 30 Days 31+ Days L gg ed US International Development Finance Corporation Today 1-7Days §-14Days 15 - 30 Days 31+ Days  Mever Logged
0K 2K !

In this example, the organization, “Office of Personnel Management” was selected from the “Organization With License
Overages” visual. This is indicated by the other columns becoming transparent. The large number tiles and “Days Since
Last Login for Paid HR Users” visuals are cross-filtered and cross-highlighted to reflect licenses or Paid HR User counts

specific to the selected organization.
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Paid Licenses Page

Paid Licenses summarizes paid accounts and license allocations by Tenant Code, Organization Name, and Office Name for
each user’s designated Primary Office.

X id Li z

Slicers:

* Tenant Code
e Organization Name
* Office Name

Tenant Code Organization Name Office Name

All v All v All

Licenses - Paid

14,207

Licenses - Active Paid

1,170

Allocated: 13,291 (+2,086) Licenses - Inactive Paid

1346 users with paid accounts last logged in over 60 days ago.

Days Since Last Login for Paid HR Users

6,172 6,335
6K
4K
2K 1,412
o B = —
Today 1-7 Days 8 - 14 Days 15 - 30 Days 31+ Days Never Logged
In

Data Items:
 Allocated

Clear Filters

v 9

Organizations With License Overages

@ Licenses - Paid | Licenses - Allocated

Uepatunieie vl Lavor
Department of Homeland Security Headquarters ||
Intelligence Community I
Drug Enforcement Administration ||
Farm Production and Conservation Business Center ||
Office of Personnel Management ||
Department of Justice Headquarters |
Cybersecurity Infrastructure Security Agency ||
Agricultural Research Service ||
Rural Development ||
US Small Business Administration |
Washington HR Service Center |
Department of Defense Education Activity |
Animal and Plant Health Inspection Service |
Food Safety and Inspection Service |
National Oceanic and Atmospheric Administration |
Office of the Secretary of Interior |
Alcohol Tobacco Firearms and Explosives |

National Archives and Records Administration

US International Development Finance Corporation

0K

* Days Since Last Login
 Licenses - Active Paid
 Licenses - Allocated

2K

4K

Licenses Exceeding Allocated
Licenses - Inactive Paid
Licenses - Paid

Row Count User Profiles
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Staffing Organization Page

Staffing Organization provides user metrics related to paid and unpaid status and permission profiles by Tenant Code,
Organization Name, and Office Name for user types who permissions are office-based (i.e., Human Resources, Reports
Only, and Applicant Flow Data Only).

- Staffing Organization Summary PM

nt Code Organization Name Office Name Clear Filters
Al v All v All v (j
Total Users

Days since last login for User's Permission Profile Types

27.862

40K

37.35% 62.65% 206 I I
Paid vs. Unp: oK — — |

Today 1-7 Days 8 - 14 Days 15 - 30 Days 31+ Days Never Logged In

. . 252 Organizations have active Paid or Unpaid accounts.
Permission Profiles by User Type

IRS PROGRAM MANAGEMENT AND ADMINISTRATION [ 850

Forest Service HQ | 707

HM Question Library | 375
Human Resources User 288,187 viAwMc HR sTAR ssU [ :
333
315

vHA visN 19 ssu |

vhA visn 8 ssU - I
Reports Only I 7 vHA visN 10 ssu- [

vHA VISN 16 ssU |

Arc er [
Applicant Flow Data Only | 4,137 NiH - [

ArC A [
Slicers: Data Items:
« Tenant Code « Days Since Last Login * Paid?
« Organization Name * Licenses *  Permission Profile Type
» Office Name * Office/Customer Name « Total Users

e UserType
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Staffing Office Permission Profiles Page

Staffing Office Permission Profiles provides permission profile metrics as well as user level details by Tenant Code,
Organization Name, and Office Name for user types whose permissions are office-based (i.e., Human Resources, Reports
Only, and Applicant Flow Data Only).

Vs Bmels o X Staffing Office Permission Profiles PM User Details ~ "ermission X Staffing Office Permission Profiles DJPM
Profiles Defintions Feedback Profiles Defintions Feedback
Tenant Code Organization Name Office Name Clear Filters Tenant Code Organization Name Office Name Clear Filters

OPM v Office of Personnel Management W All v E ’ All v All v All v E )

95 6 18,609 372
154 11 5 3 27,862 m 683 1,519
Total Users . Permission Profiles . Offices Total Users . Permission Profiles . Offices
Paid Unpaid Paid |
Tenant Users User Type Permission Profile Name Users
" - " -
User Offices User Permission Profiles
Human Resources User  2-VHA New Hire Access - Unpaid . 7
User Full Name Primary Office Offices issi i DoD
by y Yser Full Name Permission Profile Name Hurtan Resources User  1-VHA Standard HR User - aid EN e 3019
VA i
Accommodations, USA Hire HRS OPM Office 2 Accommodations, USA “ Reasonable Accommodation Adjudicator Human Resources User  HR View Only I 1,701
- I
Acres, Kasey HRS OPM Office 1 Hire poc Human Resources User  2-VA Read Only & Reports (Standard) ] 1,502
Standard HR U
Admin, OPM Test 3 Acres, Kasey W tandard HR User ors I Human Resources User DA CPAC Onboarding ] 1,383
Office Administrat
Ahmad, Maria 1 Admin, OPM Test m ice Administrator o, — Human Resources User DA CPAC Staffer W | 1,243
Aloisio, Mark Office of Personnel Management HRO 1 Ahmad, Maria W Standard HR User  — Human Resources User  2-VHA Staffing (Read Only) + Onboarding [ 1,000
Aloisio, Mark Onboarding Only U USDA .
Amuzu, Ivonne HRS OPM Office 1 orsto, Mar nboarding Uny ser Human Resources User  AF CPS Hiring Manager Administrator ] 979
Amuzu, lvonne m Standard HR User HHS I
Anderson, Anthony 1 Human Resources User  Office Administrator m ] 970
. Anderson, Anthon HR View Onl) | |
Aquino, Luz Office of Personnel Management HRO 1 Y v pol Human Resources User  2-VHA Onboarding Only User (Office) ] 852
" Administrat :
Autrey, Alix 1 Aquino, Luz m Office Administrator oo NN Human Resources User  Reports Only 829
Autrey, Alix Staffing Reports Data Access )
bae, chris Office of Personnel Management HRO 1 s, Human Resources User  Hiring Manager QL | ] 823
. bae, chris HR View Onl
Bagby, Anna HRS OPM Office 1 v o Human Resources User  Standard HR User ] 778
sagty, A Standord HR User o
Baker, Deborah Office of Personnel Management HRO 1 o Human Resources User  4-VHA Limited HR User (No Release)-Paid | 764
Baker, Deborah B offce Administrator o . ;
Rartan Bncann HRS OPM Nffico > oK * K o Human Resources User  HR General [pic | 731

Slicers:

Data Items:
e Tenant Code

e Offices *  Permission Profiles e User Full Name
e Permission Profile Name «  Primary Office e UserType
«  Permission Profile Type * Total Users * Users

e Organization Name
« Office Name
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Staffing Office Permission Profiles: User Details View

On the User Details view of the Permission Profiles report page, use the bar chart visual to filter the user detail tables at the bottom of the

Feedback

Permission

User Details

Profiles Defintions

Tenant Code Organization Name

opM ~ Office of Personnel Management
Total Users
Paid U:
User Offices

User Full Name Primary Office Offices
Accommodations, USA Hire HRS OPM Office 2
Acres, Kasey HRS OPM Office 1
o 1
Paid bar selected | -~
nnel Management HRO 1
HRS OPM Office 1
Baker, Deborah Office of Personnel Management HRO 1
Barton, Rosann HRS OPM Office 2

Beatty, Janine HRS OPM Office

Bemal, Erica HRS OPM Office
Berry, Amira HRS OPM Office

Billinclar Calin LBC BN e

Office Name

Permission Profiles

P X
User Details " ormeoon
Profiles Defintions | Feedback

Tenant Code

Organization Name

orm ~ Office of Personnel Management

154

Total Users
Paid Unpaid

User Offices

User Full Name Primary Office

Accommodations, USA Hire HRS OPM Office

Acres, Kasey HRS OPM Office
Admin, OPM Test
Ahmad, Maria

Algisio, Mark Office of Personnel Management HRO
Amuzy, vonne HRS OPM Office

Anderson, Anthony

Aquino, Luz Office of Personnel Management HRO
Autrey, Alix
bae, chris Office of Personnel Management HRO

Bagby, Anna HRS OPM Office

Baker, Deborah Office of Personnel Management HRO

Bartan Bacann HBC (BN e

Staffing Office Permission Profiles

Clear Filters

S)

3

Offices

User Permission Profiles

User Full Name

Accommodations, USA

e
Acres, Kasey
Admin, OPM Test
Ahmad, Maria
Amuzu, ivonne
Aquino, Luz
Bagby, Anna
Baker, Deborah
Barton, Rosann
Barton, Rosann
Beatty, Janine

Bernal, Erica

Permission Profile Name

Reasonable Accommodation Adjudicator

(SR Stancard HR User

Office Administrator
Standard HR User

Standard HR User

Office Administrator
Office Administrator
Standard HR User

Office Administrator

Offices
2
1
3

report

Office Name

11

Permission Profiles

pDage.

Clear Filters

9

5 3

Offices

User Permission Profiles

User Full Name Permission Profile Name

Staffing Office Permission Profiles

Accommodations, USA Reasonable Accommodation Adjudicator
Hire

Acres, Kasey Standard HR User

Admin, OPM Test Office Administrator

Onboarding Only User

Sndard R s

HR View Only

Ahmad, Maria
Aloisio, Mark
Amuzy, vonne

Anderson, Anthony

Aquino, Lz Ofce Admisyaor
Autrey, Alix Staffing Reports Data Access
bae, chris HR View Only

Bagby, Anna Standard HR User

Baker, Deborah ffice Administrator

Permission
Profiles

User Details

Defintions | Feedback

Tenant Code Organization Name

orm ~ Office of Personnel

67

Total Users

Paid Unp:

User Offices

User Full Name Primary Office

Offices

All/Default (visual unselected

Aloisio, Mark Office of Personnel Management HRO
Anderson, Anthony
Autrey, Alix

bae, chris Office of Personnel Management HRO
Bayless, Anthony.
Beach, Colin HRS OPM Office
Belay, Haimanot

Boggio, Fauna

Bond, Philip

Brown, Matthew

Camburn, Michael

Campbell, Camille

LS A Affica

Staffing Office Permission Profiles

Office Name Clear Filters

)

Permission Profiles

3

Offices

User Permission Profiles

User Full Name

Permission Profile Name

Aloisio, Mark
Anderson, Anthony
Autrey, Alix

bae, chris
Bayless, Anthony
Beach, Colin
Belay, Haimanot
Boggio, Fauna
Bond, Philip
Brown, Matthew
Camburn, Michael
Campbell, Camille

Onboarding Only User
HR View Only
Staffing Reports Data Access
HR View Only
Staffing Reports Data Access
HR View Only
Staffing Reports Data Access
HR View Only
Staffing Reports Data Access
Staffing Reports Data Access
Staffing Reports Data Access

Staffing Reports Data Access

Unpaid bar selected
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Staffing Office Permission Profiles: Permission Profiles View

On the Permission Profiles view of the Permission Profiles report page, use the bar chart visual to filter for Paid or Unpaid Permission Profile
Types.

User Details ~ Permission B on Profiles DPM

Profiles Defintions Feedback

Tenant Code Organization Name Office Name Clear Filters

oPM v Office of Personnel Management Al v (j

154 11 " 3

All/Default (visual unselected

Total Users Permission Profiles Offices
Paid U
Tenant Users User Type Permission Profile Name Users.
Human Resources User  Standard HR User ]

Human Resources User  Offce Administrator Bl e

Human Resources User  HR View Only

I
Reports Only Staffing Reports Data Access | ] 18
I
i
.
u
1
1
1

Human Resources User  Onboarding Only User

Applicant Flow Data Applicant Flow Data Access
_ only

Human Resources User  OPM Standard HR User

Human Resources User  OPM HR Office Standard User

Human Resources User  Reasonable Accommaodation Adjudicator Paid

-

Human Resources User  SAG Customer View Only

Paid bar selected | S Unpaid bar selected

User Details ~ "ermission : Staffing Office Permission Profiles DJPM User Details Peprmissm" Staffing Office Permission Profiles DPM

rofiles

Profiles Definti Feedback
Tenant Code Organization Name Office Name Clear Filters Tenant Code Organization Name Office Name Clear Filters
opm v Office of Personnel Managemen VoA v (_) oPM v Office of Personnel Management ~ Al ~ (j
Total Users Permission Profiles Offices Total Users Permission Profiles Offices
Paid  funpaid Paid paid
Tenant Users User Type Permission Profile Name Tenant Users User Type Permission Profile Name Users
Human Resources User  Standard HR User Human Resources User  HR View Only S
Human Resources User  Office Administrator Reports Only Staffing Reports Data Access ] 18
Human Resources User  OPM HR Office Administrator Human Resources User  Onboarding Only User [ 11
Human Resources User  OPM Standard HR User Applicant Flow Data Applicant Flow Data Access. . 4
Only
Human Resources User  OPM HR Office Standard User
Human Resources User  SAG Customer View Only ] 1

_ Human Resources User  Reasonable Accommodation Adjudicator

oPM oPM
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Drill Through Reports & Contact Card

Drill through reports to more granular user details are available on each report page visual where the Organization Name, Days Since
Last Login or User Type data items appear. The visual’s tooltip will indicate when a drill through is available. Right-click to drill through.
Information displayed in the drill through report is contextual based on the part of the visual from where it is opened.

In this example the User Details - Org drill through was
opened from the “Never Logged In” column from the Days
Since Last Login for Paid HR Users visual displaying the 6 users

Days Since Last Login for Paid HR Users DY &

40
d their informati
an elirinformation.
23 @
Back
20 6
- r
Share > . . ) )
5 Right click on Name or Email for contact card drill-through.
0 - N L Show as a table Primary Office  User Position Title User Employee ID Applicant Flow Data Access? Multiple Tenant Access? Inactive? Paid? Service Account/Bot? [jUser Last Login Datel User Created By User Created Date  User Created Time
eve r gov HRS OPM Office False r o 7/17/2023 1:47 PM
Today 1-7 Days 8 - 14 Days 15 - 30 Days 31+ Days Never Log3 Include mgov  HRS OPM Office False 5/12/2015 10:15 AM
In . N gov HRS OPM Office False True 7772023 10:30 AM
In Exclude User Details - Office jpmgov  HRS OPM Office False True r o 7/7/2023 1033 AM
e e e e Lgov  HRS OPM Office False True Tue  Tue False A /1772023 1:50 PM
‘ Drill through > I User Details - Org Jopm.gov  HRS OPM Office False True Tue  True False Andrew Foster  7/7/2023 1035 AM
—— )

An individual user Contact Card can be accessed from the User Details drill through report by right clicking on their Name or Email. Use
the Back button to return to the original report page from any drill through report.

Primary Office User Position Title User Employee ID Applicant Flow Data Access?  Multiple Ten, Back OPM
Office of Personnel Mar-------+1n" False False
. Selected Tenant
Office of Personnel Ma Show as a table False False Ad kl nS, Automated
Office of Personnel Ma False False -
Office of Personnel Ma |HC| ude False False HR SpeuahSt
HRS OPM Office False True Primary Office
Office of Personnel Ma Exclude True False . . .
Office of Pareonnal M= == S N 2 Philadelphia Services Branch
. »

Office of Persannel Ml () Drill through > 1 Contact Card »  automatedstaffingtest+22@gmail.com
Office of Personnel Ma¥ mm o o o o o e o o e o= . .- I
Office of Personnel Ma Copy > False False 555-555-5555 (Blank)

) _ _ Phone Number Fax Number
Office of Personnel Management Hru False True

Py Y S ¥ S £ . V- S S U1 , W SN S TY o =
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Exporting Drill Through Reports

Drill through reports can be exported to Excel for further editing or analysis. After opening the User Details drill through report, select the
More options menu by hovering near the top right corner of the report visual, select Export data leaving Data with current layout

16 Organizations have active Paid or Unpa

Philadelphia Services Branch
OPM HR Boyers |

Office Alpha |

Braavos2 |

San Antonio Services Branch |
Program Office |

OPM HRTRB |

Dorne2 |

Washington Services Branch
Office Foxtrott

San Francisco Services Branch
Pentos

AutoSave

User Details - Office

selected and select Export.

I licenses.

@ Back

Add a comment

te User Created

Export data I

More options

O A FfI

Right click on Name or Email for contact card drill-through. DYe 5:19 PM
2:26 PM sights

User Full Name User Email User Position Title Inactive? User Last Login Date User Created By User Created Date User Createc Fe—

CaseTwo, Test 137344 testcase2@opm.gov True Corey Hurst 1/7/2022 3:29 PM 4.15 PM

Test, Stephanie 30774test2@mail.com True 4/10/2019 Test HR 2/23/2016 9:23 AM

Usertypes, Dual 9876infinity+12@gmail.com True 11/7/2018 Test HR 9/21/2016 5:18 PM 10:49 AM

Usertypes, Three 9876infinity+13@gmail.com True 2/10/2021 Test HR 9/21/2016 5:19 PM 11:09 AM rt by b
Tabor, Abby AbbyTabor15@outlook.com True 12/7/2015 Casye Gabbard 12/7/2015 2:26 PM soncane

TestFlow, Andrew addouglas@gfsafafasmail.com AFD &amp; Reports True Test Admin 7/29/2015 3:28 PM

data (7)xlsx v

File Home Insert

] 4 cut Calibri o A A

Pagelayout  Formulas  Data

[Mcopy ~
Paste
B I U. e Oe Ao
v <FFormat Painter = & =
Clipboard 5] Font ]

Review  View  Add-ins  Help  Acrobat  Power Pivot 1 Comments | 12 Share

L EH =R E

25 Wrap Text

B m e Good Neutral % assom < Ay ()
Fill v
Insert Delete Format ' Sort & Find & Sensitivity

o <0 00 | Conditional Formatas  Calculation Explanatory Input
$ %9 @A - QClear” Fifter v Select v v

Formatting ¥ Table ¥
Alignment = Number 1] Styles Cells Editing Sensitivity A~

=g -

Merge & Center v

-]
L]

Which data do you want to export?

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more

exporting data

® o
&= =]

Data with current layout Summarized data

Export the summarized data
used to create your visual (for
example, sums, averages, and

Export this data in the same
layout you see now, but

without any icons, colors, or
other formatting you added. medians).

File format:

[EW User Full Name User Email User Position Title Inactive? User Last Login Date User Created By
CaseTwo, Test 137344 testcase2@opm.gov TRUE Corey Hurst
Test, Stephanie 30774test2@mail.com TRUE 4/10/2019 Test HR
Usertypes, Dual log76infinity+12@gmail.com TRUE 11/7/2018 Test HR
Usertypes, Three 9876infinity+13@gmail.com TRUE 2/10/2021 Test HR
Tabor, Abby AbbyTabor15@outlook.com TRUE 12/7/2015 Casye Gabbard

ou|swin

A TestFlow, Andrew

addouglas@gfsafafasmail.com AFD &amp; Reports TRUE Test Admin

Cancel
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Reporting Resources

Resource Center

» Job Aids: Step-by-step Microsoft Authenticator App and User License Job Aids available
(User License Job Aid also available within the User License Power Bl app)

* Release Notes: USAS - User License Power Bl App Special Release Notes available

https://help.usastaffing.gov/ResourceCenter/index.php/Reporting_and_Analytics

Need Help?
* If you need assistance or receive an error message, submit a Help Desk ticket through USA Staffing.

Please send a screenshot of any error message received with the ticket.
HR Users Report Author Only and AFD Users

Submit a ticket through USA Staffing Contact your internal USA Staffing Lead
& O or Account Manager to submit a ticket

Review Online Help on your behalf.

Submit a Help Ticket

Or send an email to USAStaffingData@opm.gov
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New Power Bl Report Author FAQ

Q: With the release of the USAS - User License app, what else can | do with the User

License data?

A: All USA Staffing reporting users are granted “build permission” to the app’s dataset, which allows users to
create new reports in Power Bl Desktop from the User License dataset. At this time, users can only publish
reports to their My workspace and will not be able to blend data with their own agency data.

To access the User License dataset, open Power Bl Desktop. In the Home tab, select Get data > Power Bl
datasets. Select User License - User Details and then Connect.

File Home Insert Modeling WView
— Onelake data hub X
% [E a I: Discover data from across your org and use it to create reports. Learn more
Get Excel Onelake data S{ . .
data~ Bvorkbock (e Seq (r‘ All 8 My data Q Endorsed in your org . Filter by keyward = Filter(1) ~
oooooooo
oMyion data sources
1] O Name Refreshed Location Endorsemen t Sensitivity
E _ User License - User Details 7/6/23, 7:50:34 AM USAS - User License
d"_‘a Power Bl datasets
ﬁg EE" Dataflows Human Resources Sample £/8/22, 2:42:11 PM *USA Staffing Dashboards
@ Dataverse
Power Bl Usage Monitor - Executive D...  7/31/23, 5:0%:20 AM Admin Activity Reports
[B s0LServer
[I% Analysis Services Capacity Metrics Analysis 7/30/23, 11:25:43 PM Power Bl Premium Capacit... -
[ Tewcsv
Announcement Trend Analysis 6/23/22, 10:23:13 AM Public Dashboards
B we
P OData feed Cyber Workforce Dashboard 4/28/23, 4:11:16 PM OPM HR Insights Public
[Er Blank query
DEIA Dashboard - Phase 1 7/31/23, 1:01:53 PM OPM HR Insights

E Power Bl Template Apps

onne Cancel
More...
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New Power Bl Report Author FAQ

Q: How do | get permission to author reports in Power BI?

A: All users have permission to author reports in Power Bl, however a Pro license is required to share
reports with others using shared workspaces. We will be releasing a job aid and providing guidance to
agencies in Q1 of FY24 on the identification of individuals that require a Pro license.
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New Power Bl Report Author FAQ

Q: How do | get Power Bl Desktop? Will USA Staffing provide it?

A: Power Bl Desktop is a free, downloadable application from Microsoft. Anyone can download and use
Power Bl Desktop. See https://powerbi.microsoft.com/en-us/downloads/ for more information and to
download Desktop. Coordinate with your agency’s IT support and follow applicable guidance to download
and install the application, if necessary. USA Staffing cannot install Power Bl Desktop for reporting users.

Q: How do | publish a report to My workspace?

A: After saving your report in Power Bl Desktop, select Publish from the Home tab. Select My workspace for
the destination. At this time, users are only able to publish reports to their personal My workspaces in
connect.opm.gov. This is an optional step; users can work with the data within Power Bl Desktop only.

File Home Insert Modeling View Optimize Help External tools

- |5 kobEeR BD Bz | B @ a

Get Excel Onelakedata SQL Enter Dataw ecent Transform Refresh N More Publish :
X Select a destination
data~ workbook h b Server data = sourc st datav | b visuals « MESSUNE Measure

Clipboard Dtz Cueries nsert Calculations Sensitivity Share
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New Power Bl Report Author FAQ

Q: Where do | access My workspace?
A: After authenticating into Power Bl through USA Staffing, select My workspace from the side bar menu on

the home page. You can also reach My workspace from Workspaces > My workspace. It will appear at the
top of the list of workspaces that you have access to.

i Power Bl My workspace

Workspaces B PowerBl Myworkspace

=)

[a)
g @
g
o

5}

[+1)

=

(o
=
-
=
o
]
©
o
2}
m

m

Pinned 4

ae

- fany) . o e s

R & Admin Activity Reports @ o

m All e
Apps & * USAJOBS Dashboards e

ssssssss

B O Y mD@
L2 o
= @ 2
? 7 7]
R a
I

Add content to this workspace

& * USAJOBS Datasets /UAT @

h=1
=1

Save reports, dashboards, datasets, and workbooks to this
workspace by making something new or uploading existing files

I
]
I
I
I
I
]
1
]
]
] o
: & * USAJOBS Dashboards - NP 4 e
1 (=}
] 00 Workspaces
1 & *USAJOBS Datasets @ X
i " )
]
]
]
I
I
I

& = USAJOBS Dhboards - U... ®
L
r ——=q &« ysaflis Datasets - NP @ Add content
1
! ~ . /USAP Dashboards ®
"} * USAP Dashboards - NP &

" * USAP Dashboards - UAT €
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New Power Bl Report Author FAQ

Q: Can l use Analyze in Excel to create refreshable reports in Excel?
A: The ability to connect to Power Bl data that you can refresh directly inside the Excel workbook is

currently not available yet in connect.opm.gov. We are working to make this feature accessible and will be

providing training in the future.

Power Bl USAS - User License

&« [ File v 12 Share v = Export ™ Q Get insights Ge Subscribe to report *-*

E_i? Analyze in Excel
USAS - User License & PowerPoint Definitions Feedback

User License

Organization Name

Paid Licenses All N All
Staffing Organization

Permission Profiles

15 2Q7 14 12A

User-level static data can be downloaded into Excel by exporting drill through reports (see slide 21 for
detailed directions).
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Cognos Performance Metrics



FY23 €)Y All Reports

Cognos Total Runs Avg. Success Rate Avg. Runtime (Sec)
2,788,098 96.43% 43.75
y y o (o
100%
50K 500
80%
0K 0
Oct 2022 lan 2023 Apr 2023 Oct 2022 Jan 2023 Apr 2023 Oct 2022 Jan 2023 Apr 2023
Cangs Total Runs and CQg nos Success Rate Report name Cognos Total Runs  Cognos Success Rate  Avg Runtime
2.0M h— WA Recruitment Dashboard DSS v 1,433,743 99.76% 5.92
VA New Hire DSS v2 305,256 99.63% 4.04
Unsaved report 231,948 T78.71% 13.45
1.5M USDA Request Status Report - Certificate V3 69,569 99.93% 33.31
Tirme to Hire 55,083 99.59% 16.11
TheSteves Request Additional Information Report 53,202 99.22% 1.63
1om 50% USA Staffing Requests 18,856 99.82% 2.30
Time to Offer 18,851 99.84% 2.56
05M Tirme to Staff 18.821 99.73% 7.73
- Workload Tracker Dashboard - Qualification Analysis 17,180 99.80% 13.69
Phase
0.0M 0% Mew Hire Detail Report 10,751 60.04% 621.37
' ER R = - R R - = : : = : : Offer Response by Request Number 10,590 98.31% 3.32
=T w & ¥ T £ 3 & £ & & & 5 8§ % & & 12 - .
a o g = 75 T = DD = £ ¥ F £ £ 3 £ £ = Woaorkload Tracker Dashboard - 9415 99.98% 9.81
= ¢ §T 2 & T o= % ; 4 = = & & 2 &£ & & RequestsAnnouncementsCerts
o £ 7 &2 E & = E E 5 T 5 5 & 5 5 35 - - .
= T 2 7 F é é E F £ .:.E e = 2 5 = £ = Workload Tracker Dashboard - NewHireCertSelections 9383 99,99% 8.62
2 =z d " " = L g = m m @ m - ) S
E ij - 3 é & = :é s E E E N Time of Possession 7,049 99.57% 66.40
= - c2 i & z 5 8 3 & - Workload Tracker Dashboard - Interviews and 6,486 99.49% 13.42
:—; = _Q = = ug = T T = Total 2,788,008 96.43% 43.75
= = = = o = = = = = 3

Data Source: USAIOES Data Through: June 2023



HDW Reports

HDW Total Runs Avg. Success Rate Avg. Runtime (Sec)

93,859 1 91.95% 67.29

4K
100%
1K 2K
50%
0K 0% X GKt:-ct 2022 Jan 2023 Apr 2023
Oct 2022 Jan 2023 Apr 2023 Oct 2022 Jan 2023 Apr 2023 : e
HDW Total Runs and HDW Success Rate Report name EDWTotaI Runs HDW Success Rate  Avg Runtime
Mew Hire Detail Report 15,186 70.89% 225.79
15K 100% Applicant Dashboard 6,557 93.98% 93.23
Vacancy Overview Report 6,018 97.99% 8.33
Announcement Status Report 4,741 97.51% 10.04
Applicant List Report 4,622 94.72% 4312
10K Vacancy Overview Dashboard 4,293 98.44% 6.19
Mew Hire Dashboard 3,383 94.53% 78.65
505 Certificate Status Report 3112 97.14% 33.61
Forms Management Report 2,630 98.59% 1.98
5K Announcement Status Dashboard 2,554 96.75% 9.41
Declinations Dashboard 2453 96.49% 64.08
Staffing Process Tracking Report 2,282 95.66% 54.73
I Production Statistics Dashboard 2,208 96.88% 63.89
oK IIII...........-- 0% eOPF Transmission Report 2,163 91.86% 46.79
ST E Y B OEogOE Z e a4 = R RS = o4 S g Certificate Activity Dashboard 1,973 99.09% 5.59
ERE-E A - N - R YR Certificate Activity Report 1,725 98.84% 3.94
F 3L EiEsEiLiELE S 2288884 ; Certificate Status Dashboard 1619 96.73% 69.47
% E § é § § e “j ? é : ; % % 8 .-E E _; ? S E: ;. E E‘: E E § ; Vacancy Close-Out Report 1,592 96.36% 85.99
T3 9 fES 3 EtES S EEEELEies g ECE Incomplete Applications Report 1,588 98.24% 3.67
i< <=2 23 £ 3es e 5 EL 222 8§ Total 93,859 91.95% 67.20
S 22 : S g2 fEREFFsEzzZ sz 88 ) . . 1
Data Source: USAJOBS Data Through: June 2023



'l'/“y FY23 HDW New Hire Detail Report

HDW Total Runs Avg. Success Rate Avg. Runtime (Sec)
15,186 70.89% 225.79
[ | 00 ¢ O 10K ¢
200 50% TW 5K
; MMMM} 0% o

HDW Avg Successful Runtime and HDW Success Rate by Date

@ HDW Avg Successful Runtime  HDW Success Rate

10K 100%
0K = === . | | [ - Mo = e s e mm—— mm—— mm—— B = e e o 5 e B | [T e B _eE [ — [ - Iil-lll‘ I_-Il‘l_-lll‘ Illlnl‘lll-l‘lll‘l‘l‘ |‘Illll‘| IIII ‘II.I II. | 0%
Oct 2022 MNow 2022 Dec 2022 Jan 2023 Feb 2023 Mar 2023 Apr 2023 May 2023 Jun 2023
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FY23 @ Time to Hire

Cognos Total Runs Avg. Success Rate Avg. Runtime (Sec)
200 100% 1,000
500
100 0%
0 0
Jan 2023 Apr 2023 Jan 2023 Apr 2023 Jan 2023 Apr 2023
Cngnus Total Runs and Canos Success Rate Report name Cognos Total Runs  Cognos Success Rate  Avg Runtime
6K Time to Hire Detail Report 5357 97.55% 4.73
Time to Hire Summary Report (Completed Requests) 1.751 95.95% 36.70
MCO Staffing Resource Chart 375 98.13% 22.95
Total 7.483 97.21% 13.03

]
[e=]

Time to Hire Detail Report Time to Hire Summary MCO Staffing Resource
Report (Completed Chart
Reguests) Data Source: USAJOBS Data Through: June 2023 36



User License

Cognos Total Runs Avg. Success Rate Avg. Runtime (Sec)
5'3; 1?:?“ 95-90/0 26-]9
100%
500
100
50%
0 d
Oct 2022 Jan 2022 Apr 2023 Oct 2022 Jan 2023 Apr 2023 Oct 2022 Jan 2023 Apr 2023
CDQI"IDS Total Runs and Cngnos Success Rate Report name Cognos Total Runs  Cognos Success Rate  Avg Runtime
100% Account Management Report 1,134 90.92% 45.97
User Accounts by Primary Office Report 894 96.95% 3.67
User Accounts with Permission Profiles Report 859 96.86% 25.80
User Account Details Report 670 98.66% 19.90
Account Management Dashboard 512 95.75% 45.51
1 User Accounts by Office/Customer Report 531 96.05% 31.67
Permission Profiles Assigned Report 334 98.80% 8.67
055 Account Management Dashboard Drill {(Users) 235 99.57% B.44
Account Management Dashboard Drill {OrgCffice) 102 98.04% 5641
I I I Total 5,371 95.90% 26.79
o . - .
Account User User User Account User Permissi.. Account Account
Manage.. Accounts Accounts Account Manage.. Accounts  Profiles Manage... Manage..
Report by with Details  Dashbo.. by Assigned Dashbo.. Dashbo..
Primary Permissi.. Report Office/C...  Report Crill Dn
Office Profiles Report (Users)  (CrgOffi..

Report Report Data Source: USAJOBS Data Through: June 2023 37



Cognos Training Program



Who?

What?

Time?

When?

How?

Available Trainings

Report Consumer
Training

* New USA Staffing reports
users

* How to navigate to and
run reports

*~4 hours

* Anytime!

* https://lcms.usalearning.
net/lcms/CustomerExtrac

tions/launch/1380/Cours
e4466/Launch.html

Cognos Consumer

Forum

Report Author
Training

Advanced Author
Forum

* Report consumers

*Open forum to ask
questions

*1 hour

* The third Thursday of
each month at 11:00
AM EDT

* All report consumers.
Questions can be
submitted in advance

* New report authors

* How to get started
building reports

*1'% days

* Monthly

* Contact your USA
Staffing Account

Manager to sign-up.

* Report authors

*Open forum to ask
questions

*1 hour

* The first Thursday of
each month at 11:00
AM EDT

* All report authors.
Questions can be
submitted in

advance
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Dates

How to Register

Upcoming Trainings

Cognos Consumer Forum

Thursday, August 17
11:00 AM -12:00 PM EDT

Thursday, September 21
11:00 AM -12:00 PM EDT

Thursday, October 19
11:00 AM -12:00 PM EDT

Thursday, November 16
11:00 AM -12:00 PM EDT

No registration required.
Questions can be submitted
in advance.
USAStaffingData@opm.gov

Report Author Training

Wednesday, August 23
10:00 AM - 3:00 PM EDT
+
Thursday, August 24
10:00 AM - 3:00 PM EDT

Tuesday, September 19

10:00 AM - 3:00 PM EDT
+

Wednesday, September 20
10:00 AM - 3:00 PM EDT

Contact your USA Staffing
Account Manager.

Advanced Author Forum

Thursday, August 3
11:00 AM -12:00 PM EDT

Thursday, September 7
11:00 AM -12:00 PM EDT

Thursday, October 5
11:00 AM -12:00 PM EDT

Thursday, November 2
11:00 AM -12:00 PM EDT

No registration required.
Questions can be submitted
in advance.
USAStaffingData@opm.gov
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Reporting User Satisfaction Survey



Reporting User Satisfaction Survey

The bi-annual customer satisfaction survey launched on Tuesday, June 20 and closed on Friday, July 21.

The survey is designed to gather in-depth and comprehensive feedback about products and services
provided by the USA Staffing Reporting teams over the last 6 months, including:

o Business Intelligence tool o Workgroups
o Data available for reporting o Training
o Standard reports o Support

o Interconnections

We received the data from the survey late last week and are currently working on analyzing the results.

Thank you to all those who took the time to complete the survey!
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Modifications to Reports and Data Models

Sprint 51 deployed to Production on July 5
Sprint 52 deployed to Production on July 19
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New or Modified
Reports

A

Hiring Data Warehouse Reports

Staffing Process Tracking Report

The Staffing Process Tracking Report was modified. This report displays

request, vacancy, announcement, and certificate numbers as well as

certificate review data and milestone dates in the staffing process for New

Vacancy and Additional Selection requests. The report was modified to

allow optional filtering of results by request customer name.

« Team Content > USA Staffing Packages and Folders > Hiring Data
Warehouse > Request
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Data Model
Changes

Hiring Data Warehouse

New Hire Supervisor/Manager Email
A new query item was added to enable reporting on the email address of
the individual identified as the supervisor or manager of a new hire.

New Hires folder > New Hire Information sub-folder

* New Hire Position query subject
* [Presentation View].[New Hire Position].[Supervisor/Manager Email]
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Data Model
Changes

Hiring Data Warehouse

JOA Reviewer Assignments
A new query subject and associated query items were added to enable
reporting on the assignments given to a reviewer on a JOA review.

Vacancies folder > JOA Review Information sub-folder

« JOA Reviewer Assignments query subject
* [Presentation View].[JOA Reviewer Assignments].[JOA Reviewer Assignment]
* [Presentation View].[JOA Reviewer Assignments].[JOA Reviewer Assignment
Completion Date/Time]
* [Presentation View].[JOA Reviewer Assignments].[JOA Reviewer Assignment
Permissions]
* [Presentation View].[JOA Reviewer Assignments].[JOA Reviewer Assignment Status]
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Data Model
Changes

Hiring Data Warehouse

Reviewer Assignments - deployed July 19t
New query items were added to the various reviewers query subject to enable
reporting on the concatenated review assignments for specific reviewers.

Applicants folder > Panel Review Information sub-folder

» Panel Reviewers query subject
* [Presentation View].[Panel Reviewers].[Panel Reviewer Assignments]

Certificates folder > Review Information sub-folder

» Certificate Reviewers query subject
* [Presentation View].[Certificate Reviewers].[Certificate Reviewer Assignments]

Vacancies folder > JOA Review Information sub-folder

« JOA Reviewers query subject
* [Presentation View].[JOA Reviewers].[JOA Reviewer Assignments]
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Data Model
Changes

Hiring Data Warehouse

Candidate Inventory — will be deployed August 2

Two new query items were added to existing query subjects to enable
reporting on information and settings related to the new candidate
inventory feature.

Applications folder > Application Information sub-folder
« Application query subject
* [Presentation View].[Application].[Candidate Inventory Opt-In?]

Vacancies folder > Vacancy Information sub-folder

* Vacancy query subject
* [Presentation View].[Vacancy].[Candidate Inventory Enabled?]
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Data Model
Changes

Hiring Data Warehouse

Questionnaire Settings — will be deployed August 2"

Two new query items were added to the existing Assessment query subject
to enable reporting on questionnaire settings related to quality ranking
factors and selective factors.

Assessment Packages folder > Assessment Information sub-folder

« Assessment query subject
* [Presentation View].[Assessment].[Quality Ranking Factor?]
» [Presentation View].[Assessment].[Selective Factor?]
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APl Updates



USA Staffing Data APIs

Snapshot Information

The following APIs were updated to allow users to identify the
database snapshot the APl is querying against. This snapshot
information will enable users to identify when/if a refresh to the
data has occurred.

 AFD Announcements API

« AFD Applications APl — deployed July 19t

« AFD Vacancies API — deployed July 19t

* Assessments API

 Certificate Applications API

 Certificates API

« Customer API — deployed July 19t

« New Hires APl — will be deployed August 2"d
« Offices API - will be deployed August 2"
 Organizations APl — will be deployed August 2
« Requests APl — deployed July 19

« Vacancies APl — will be deployed August 2
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USA Staffing Data APIs

Reviews Endpoints
The Reviews APl was updated to include two new endpoints.

* Reviewers APl endpoint
 Allows users to pull a full list of reviewer data rather than
pulling data by specific review ID(s).

* Review Documents API endpoint
 Allows users to pull a full list of review document data rather
than pulling data by a specific review ID(s).

Supervisor/Manager Email — will be deployed August 2"
The New Hires APl was updated to include an additional column for
Supervisor/Manager Email.
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Open Demonstration and Q&A



USA Staffing Reporting Upcoming Events and Releases

August 1 Reporting and Analytics Workgroup
August 3 Advanced Author Forum
August 17 Cognos Consumer Forum
August 23-24 Cognos Report Author Training
September 7 Advanced Author Forum
September 19 Reporting and Analytics Workgroup
September 19-20 Cognos Report Author Training
September 21 Cognos Consumer Forum
August 1 Special Release — Power Bl: User License
» August 2 Reporting Production

August 9 Reporting Stage

Releases August 16 Reporting Production
August 23 Reporting Stage
August 30 Reporting Production

The full USA Staffing Release Schedule and Release Notes can be found on the USA Staffing Resource Center. 54



https://t.e2ma.net/click/wwahrf/0vknbov/c53lmq

Resources and Contacts

IBM Cognos Analytics User Guide

The official IBM user guide for Reporting via Cognos Analytics:
https://www.ibm.com/support/knowledgecenter/SSEP7J) 11.0.0/com.ibm.swg.ba.cognos.ug cr rptstd.doc

/ug cr rptstd.pdf?view=kc

USA Staffing Resource Center
Under the Reports and Analytics section, you'll find presentations from previous workgroup sessions and other
resources: https://help.usastaffing.gov/ResourceCenter/index.php?title=USA_Staffing Resource Center

Need Help?
If you are experiencing issues accessing Cognos or need help to create or troubleshoot a report, submit a

HelpDesk ticket through USA Staffing. If you are unable to submit a HelpDesk ticket, please contact us at
USAStaffingData@opm.gov
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