
  

  

USAJOBS JOA Format Changes - September 2017 
  

On September 1, 2017, USAJOBS will enhance the format of all job opportunity announcements (JOAs). This document highlights the most significant JOA 
format changes. We recommend agencies release announcement on the USA Staffing Stage Environment to test how the changes will impact current 
Announcement Templates. As part of the feature planning for USA Staffing Upgrade, we will research all changes made by USAJOBS and determine the best 
way to incorporate the changes into the Upgrade. Please continue to review the Feature Backlog and Glossary document on the USA Staffing Upgrade 
Resource Center for more information about upcoming development.  
 
Note: Changes will not be made to USA Staffing Legacy in response to the USAJOBS JOA format changes.  

 
1. The Announcement and Control Numbers will move to the right side of the JOA under the Apply button.  
2. The Duties section will contain the following updates: 

• Summary will display the text populated in the USA Staffing Job Summary textbox. 
• The “Learn more about this agency” button will open a pop-up that includes the USA Staffing Agency Information, Questions About This Job and 

Marketing Link. 
• Responsibilities will display the text populated in the USA Staffing Duties textbox. 
• Travel Required will display new percentage options. The new options will list the travel required percentage in an “or less” format as opposed to 

the previous “or greater” format.  
3. The Job Family section will contain the JOA series. 
4. The Requirements section will contain the following updates: 

• Conditions of Employment will display the text entered into the USA Staffing Key Requirements and Requirements textboxes. 
• Education will always appear in the JOA even if text is not entered in the USA Staffing Education textbox. 
• Additional Information will display the text entered into the USA Staffing Other Information textbox. 
• How You Will Be Evaluated will display the following standard statement just below the heading, “You will be evaluated for this job based on how 

well you meet the qualifications above”. This statement was crafted by USAJOBS and will be included in all JOAs.  
5. The Required Documents section will display a new standard statement about relying on education to meet qualification requirements. This statement 

was crafted by USAJOBS and will be included in all JOAs.  Agencies should review this statement carefully and make changes to Announcement 
Templates to prevent duplicative or conflicting information from appearing in the JOA. 
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6. The Benefits section will display a new standard statement about benefits in the Federal government. The USA Staffing benefits link will be visible within 
the pre-populated section. The standard statement was crafted by USAJOBS and will be included in all JOAs. 

7. The How to Apply section will include the USA Staffing Agency Information, Questions About This Job and Marketing Link. The “Next Steps” heading is 
included in this section and will map to the USA Staffing What to Expect Next textbox.  

8. The Fair & Transparent section will display at the end of all JOAs. This new section will include standard statements for Equal Opportunity Employment 
Policy, Reasonable Accommodation Policy and other legal/regulator guidance. Agencies should review this section carefully and make changes to 
Announcement Templates to prevent duplicative or conflicting information from appearing in the JOA.   

 
Screenshots of the new USAJOBS JOA format are below.    
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