
Thursday, January 21, 2021

Direct Hire Customer 
Workgroup Meeting
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USAJOBS Agency Talent Portal Updates

USA Staffing New Feature: Candidate Inventory
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Agenda



Agency Talent Portal
System Demo
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USAJOBS will provide 
Agency Talent Portal 
demos beginning in 
February 2021.

Feb 24
• USAJOBS Agency Talent 

Portal new “Search” 
Experience

Mar 29

• USAJOBS Agency Talent Portal 
“Events” Capability

April 
(tbd)

• How to Use the USAJOBS 
Agency Talent Portal for Non-
Competitive Hiring Authorities 

• Onboarding with USA Staffing
Lauren 
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USA Staffing’s Candidate Inventory will give 

Hiring Managers easy access to HR-reviewed candidates 

in their Organization without the need start a new 

recruitment. Agencies and HR will benefit by 

filling Direct Hire positions within USA Staffing

while alleviating some of the administrative burden 

associated with shared certificates.



Hiring Manager Candidate Inventory

Hiring Managers will only see 
applicants that met qualification 
standards & were on a certificate 

issued in their organization

Job series, location, and key word 
searches will allow Hiring 

Managers to narrow or widen 
results

Vetted Applicants

Targeted Results
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Interface designs are preliminary and subject to change



Hiring Manager Candidate Inventory
View Resumes

Label Applicants

Hiring Managers will review 
resumes for relevant skills and 

experience without leaving their 
search results

Hiring Managers will keep a 
personal list of applicants they 
have reviewed, interviewed, or 

saved for later
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Interface designs are preliminary and subject to change
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Tenant HHS GOV

Exec 
Resources

Human 
Resources Staffing Exec 

Resources OIG

Center for 
Global 
Health

OSHA
Office of 

the 
Director

Johnson 
Space 
Center

Kennedy 
Space 
Center

Organization NIH CDC FDA NASA CFPB

HR Users

Hiring Managers

Customer

Office



• Vacancy Setting enabled
• Applicant agrees during application
• Certificate configured to be ‘Shared’
• Certificate not expired & within defined window
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How is an Application Shared?
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Vacancy Setting 
Enabled

Applicant Agreed 
to be Shared

Applicant on 
Shared Certificate Outcome

Applicant 1 Not shared

Applicant 2 Not shared

Applicant 3 Not shared

Applicant 4 Not shared

Applicant 5 Shared
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Go to 
Menti.com 

and use code 
60 10 80 0
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What are your reactions to this proposed feature?
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• What happens after a hiring manager identifies someone to hire? 

– How do they route that request to HR? 

– What role does RPI play in the process?

• How should HR get access to the application (to build a NH record) if the 

hire is in a different part of the organization than they have permission to 

access? 
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What Happens Next?



Email Jennifer.Reaves@opm.gov if you’d like to participate in additional 
sessions

• Deep dive into specific requirements
• Define a “minimally viable product” 
• Feedback/usability testing on prototypes
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Next Steps: Requirements Gathering & Design

mailto:Jennifer.Reaves@opm.gov
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Tentative Timeline

Gather Requirements

Design

Prototype & Usability Testing

Development

Internal Testing

User Acceptance Testing

FY 21 Q2 FY 21 Q3 FY 21 Q4 Beyond
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Allison.Sarracino@opm.gov
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Questions?

Jennifer.Reaves@opm.gov



Thank You
For Your Participation!
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