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OFFICIAL USE NOTICE:  This material is intended exclusively for use by USA Staffing Customers and is not to be 

distributed without approval from the USA Staffing Program Office. This communication may contain information that is 

proprietary, privileged, confidential, or otherwise legally exempt from disclosure. If you have received this document in 

error, please notify the USA Staffing Program Office immediately and delete all copies. 
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Completed System Functionality 

The USA Staffing Release Notes provide an overview of the most recent functionality deployed to the USA Staffing 

Stage and Production environments. The  icon designates the completion of a feature previously defined in the 
Program Roadmap. To learn more about upcoming features and the release schedule for the USA Staffing Stage and 

Production environments, please visit the USA Staffing Resource Center. 
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Staffing Functionality 

Assessment Package 
Enabled the ability to import items with more than 26 responses when using the Copy from File functionality. 

Additional responses will be listed as AA, AB, AC, etc.  
 
https://help.usastaffing.gov/USAS/index.php?title=Copying_text_from_a_file 

Certificates 
Added the CTAP/ICTAP Well Qualified Score to the Certificate/Stored List Details section of the Certificate/Stored List 

Information pages when this score is used as a filter. 
 
https://help.usastaffing.gov/USAS/index.php?title=Stored_List_Information 

https://help.usastaffing.gov/USAS/index.php?title=Certificate_Information 

Reviews 
Modified the Review Assignments to no longer assign the requesting Hiring Manager as a Subject Matter Expert (SME) 
Reviewer when creating an SME review.  HR users may still manually assign the Requester if they would like the Hiring 

Manager to be involved in the review process. 
 

https://help.usastaffing.gov/USAS/index.php?title=Creating_a_Subject_Matter_Expert_(SME)_review 

New Hire 
The following form has been added in USA Staffing: 

• USSC ARI – Authorization for Release of Information 

 
The following form has been updated in USA Staffing: 

• OCHR-EOD 11 – Employment Agreement for Locally Hired Spouses and Family Members 
 

Selective Service System Interconnection 

Added a new response of Pending Further Action to the Task Results field for the Verify Selective Service System 
Registration task to allow for a more accurate status of the registration verification process. 
 
Changed the Task Result associated with existing error codes to help prepare the system to allow for Users to manual 

retrigger the interconnection when a true error occurs: 

• If the integration results in Error 999, the Task Result will now be updated to Error - See Notes and display the 

currently associated task note: "The Selective Service interconnection system is currently experiencing 
technical difficulties (code: {#}). Follow your agency policy to continue with verification." 

• If the integration results in Error Code 91 or 92 the Task Result will now be updated to Other – See Notes, the 

corresponding message from the Selective Service System will continue to display the currently associated 
task note:  

o Error 91: "There are no records in the Database before January 1, 1960" 
o Error 92: "To register for Selective Service you must be at least 17 Years Old" 

 
For a summary of task results and recommended actions for the Verify Selective Service System Registration task, 

please review the Selective Service System Interconnection FAQ on the USA Staffing Resource Center. 

https://help.usastaffing.gov/USAS/index.php?title=Copying_text_from_a_file
https://help.usastaffing.gov/USAS/index.php?title=Stored_List_Information
https://help.usastaffing.gov/USAS/index.php?title=Certificate_Information
https://help.stage.usastaffing.gov/USAS/index.php?title=Creating_a_Subject_Matter_Expert_(SME)_review
https://help.usastaffing.gov/ResourceCenter/index.php?title=USA_Staffing_Resource_Center
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https://help.usastaffing.gov/USAS/index.php?title=Completing_the_Verify_Selective_Service_System_Registration_T
ask  

Hiring Manager Functionality 

No updates.  

Administrative Functionality 

Modified the search functionality in the Customer Administration section to improve performance by removing the 

progressive search and adding a Search button, which requires users to enter the Customer, City, State, or Agency 
Reference Code and click Search to perform a search. 
 

https://help.usastaffing.gov/USAS/index.php?title=Manage_Existing_Customers  

Classification Functionality 

No updates. 

USA Hire Functionality 

Added the USA Hire Status to the Applicant Overview, Applicant Record, and Applicant List to better inform HR users 
of the applicant’s status. 

 

https://help.usastaffing.gov/USAS/index.php?title=Overview 
https://help.usastaffing.gov/USAS/index.php?title=Applicant  

https://help.usastaffing.gov/USAS/index.php?title=Eligibilities_and_Ratings  

Reporting and Analytics 

Reporting and analytics enhancements can be reviewed in the Release Notes section of the Reporting and Analytics 
page on the USA Staffing Resource Center. 

https://help.usastaffing.gov/USAS/index.php?title=Completing_the_Verify_Selective_Service_System_Registration_Task
https://help.usastaffing.gov/USAS/index.php?title=Completing_the_Verify_Selective_Service_System_Registration_Task
https://help.usastaffing.gov/USAS/index.php?title=Manage_Existing_Customers
https://help.usastaffing.gov/USAS/index.php?title=Overview
https://help.usastaffing.gov/USAS/index.php?title=Applicant
https://help.usastaffing.gov/USAS/index.php?title=Eligibilities_and_Ratings
https://help.usastaffing.gov/ResourceCenter/index.php/Reporting_and_Analytics
https://help.usastaffing.gov/ResourceCenter/index.php?title=USA_Staffing_Resource_Center

