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Reporting and Analytics 
 

Reports 

• Areas of Waste: The Areas of Waste report was modified. This report provides tabular data to identify potential 
waste from cancelled vacancies and certificates, unreleased vacancies, certificates without selections, certificate 
reviews that were recalled, and certificate reviews that are overdue. The report was updated to include an 
optional prompt for customer and to replace some manually calculated metrics with built-in metrics available in 
the Hiring Data Warehouse. Additionally, underlying work was done to optimize report performance, including 
the indexing of some of the queries used by the report.  

o Team Content > USA Staffing Packages and Folders > Hiring Data Warehouse 
 

• Certificate Activity Dashboard: The Certificate Activity Dashboard was modified. This report provides 
visualizations and tabular data summarizing the number of certificates issued, certificates audited, and 
selections made. The data is provided by vacancy, year, month, organization, and office. The report was 
modified to include metrics identifying the number of certificates returned on reviews and the number of 
certificates sent on reviews that have not been returned. Additionally, the existing optional prompts for series 
and grade were updated to use the certificate filter series and certificate filter grade query items rather than 
vacancy series and grade.  

o Team Content > USA Staffing Packages and Folders > Hiring Data Warehouse 
 

• Certificate Overview Report: The Certificate Overview Report was created. This report provides tabular data 
displaying an overview of one or more certificate(s), including detailed certificate application information. 

o Team Content > USA Staffing Packages and Folders > Hiring Data Warehouse 
 

• Vacancy Overview Dashboard: The Vacancy Overview Dashboard was modified. This report displays key 
vacancy metrics as well as tabular data to the display details about a vacancy, including the total number of 
applications received and number of applications by status. The report was updated to include columns for 
vacancy pay plan-series-grade, announcement locations, and USAJOBS job status on several of the pages that 
include tabular data.  

o Team Content > USA Staffing Packages and Folders > Hiring Data Warehouse 
 

• Vacancy Overview Report: The Vacancy Overview Report was modified. This report displays key vacancy metrics 
as well as details about a vacancy, including the total number of applications received and number of 
applications by status. The report was updated to include columns for vacancy pay plan-series-grade, 
announcement locations, and USAJOBS job status on several of the pages that include tabular data. 

o Team Content > USA Staffing Packages and Folders > Hiring Data Warehouse 
 

 


