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Agenda

Program Updates
« Cognos Performance Metrics

Naming the New Data Warehouse
«  Submit your vote!

Modifications to Reports and Data Models
* Reports
* New Hire (End of Day)
- Staffing Reports
« Technical Enhancements

Cognos Tips
« Using a table to structure a prompt page

Open Demo and Q&A
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Cognos Performance Metrics
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Report Run Success Rate

Report Run Success Rate by Week

*Includes both reports and batch (scheduled) reports By 2018 =——FY 2019
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Report Runtime

Average Runtime (Minutes) by Week

*Includes only successfully-run interactive reports by non-DSS users
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Naming the New Data Warehouse
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Data Warehouse Name

Current Name and Structure

¥ [¥ Staffing Reports (End of Day) We would like to re-name Staffing Reports
v ¥ Presentation View (End of Day) to something more appropriate

¥ = Announcements given our goals to:

¥ & Announcement Information  Provide updated data as frequently as

» Il Announcement possible
v (= \lacancies * Provide data as or more robust as Staffing
: Reports
v =V Informat .
_ae:ancy rormEtion » Incorporate metrics into the data
* Il Organization and Office warehouse

T Vacancy

Using the WebEx poll, vote for the name you would prefer for the new data warehouse:

» Federal Hiring Process  Staffing Reports (TDW)
» Hiring Data Warehouse « Talent Acquisition Reports
 Staffing Process » Reporty McReportface

N) OPM 1k soLuTions _
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Modifications to Reports and Data Models

Sprint 7 deployed to Production on February 7t;
Sprint 8 deployed to Production on February 21st;
Sprint 9 deployed to Production on March 7t
Sprint 10 deployed to Production on March 21st
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Reports

New/Modified Reports

New: Applicant List by Vacancy with Override Data - deployed March 7t"
An enhanced version of the Applicant List by Vacancy report, this report provides a list of all
applicants for a vacancy, including data on rating or eligibility overrides

Team Content > USA Staffing Packages and Folders > Staffing Reports > Staffing > Applicant Lists

Modified: Overdue Certificate Log - deployed February 21st
Provides details about overdue certificates with total days overdue. The report was modified to:
« Show only certificates where an associated review is both past its due date and not in a

returned status
* Remove the Review Returned Date (values will be null given only certificates not in a returned

status will appear in the report)
« Add sorting based on the number of days a certificate is overdue
« Update the prompt page to enhance readability

Team Content > USA Staffing Packages and Folders > Staffing Reports > Staffing > Certificate
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Reports

New/Modified Reports

Modified: User Accounts Customer Totals - deployed February 215t

Displays counts of Hiring Manager and Onboarding accounts by organization and customer.
The report was modified to ensure support users are not included in counts of paid accounts
and add logic to exclude retired users.

Team Content > USA Staffing Packages and Folders > Staffing Analytics > User Licenses

Modified: User License Dashboard - deployed February 21st
Displays a summary of paid and unpaid accounts by organization. The report was modified to
ensure support users are not included in counts of paid accounts and add logic to exclude

retired users.

Team Content > USA Staffing Packages and Folders > Staffing Analytics > User Licenses
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Reports

New/Modified Reports

Modified: User License Office Totals - deployed February 215t
Provides a summary of paid and unpaid licenses by offices within an organization. The report
was modified to ensure support users are not included in counts of paid accounts and add

logic to exclude retired users.

Team Content > USA Staffing Packages and Folders > Staffing Analytics > User Licenses

Modified: User License Organization Totals - deployed February 21st
Displays counts of paid and unpaid user licenses allowed next to a count of accounts in use.
The report was modified to ensure support users are not included in counts of paid accounts

and add logic to exclude retired users.

Team Content > USA Staffing Packages and Folders > Staffing Analytics > User Licenses
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Reports

New/Modified Reports

Modified: User License User Accounts - deployed February 215t
Displays details about the user accounts within an office. The report was modified to ensure
support users are not included in counts of paid accounts and add logic to exclude retired

users.

Team Content > USA Staffing Packages and Folders > Staffing Analytics > User Licenses

Modified: User License User Accounts by Customer - deployed February 21st
Displays details about the Onboarding and Hiring Manager user accounts within a customer.
The report was modified to ensure support users are not included in counts of paid accounts

and add logic to exclude retired users.

Team Content > USA Staffing Packages and Folders > Staffing Analytics > User Licenses
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Staffing Reports

Data Model Changes

Customer Agency Reference Code - deployed February 7t

Added new query items to enable reporting on the customer agency reference code. The query

items are available in the Applications, Assessment Packages, Certificates, New Hires, Reviews,

and Tasks namespaces.

* [Applications].[Request].[Request Customer Agency Reference Code]

* [Applications].[Vacancy Customers].[Vacancy Customer Agency Reference Code]

 [Assessment Packages].[Assessment Request].[Assessment Request Customer Agency
Reference Code]

» [Assessment Packages].[Assessment Vacancy Customers].[Assessment Vacancy Customer
Agency Reference Code]

* [Certificates].[Certificate Request].[Certificate Request Customer Agency Reference Code]

« [Certificates].[Certificate Selectee Request].[Certificate Selectee Request Customer Agency
Reference Code]

* [Certificates].[Certificate Vacancy Customers].[Certificate Vacancy Customer Agency
Reference Code]

» [New Hires].[New Hire Request].[New Hire Request Customer Agency Reference Code]

* [Reviews].[Review Request].[Review Request Customer Agency Reference Code]

* [Reviews].[Review Vacancy Customers].[Review Vacancy Customer Agency Reference Code]

* [Tasks].[Task Request].[Task Request Customer Agency Reference Code]

_[Tasks].[Task Vacancy Customers].[Task Vacancy Customer Agency Reference Code]

,.&\\-W.DS 4,.%\.
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Staffing Reports

Data Model Changes

Customer External Name - deployed February 7t
Added new query items to enable reporting on customer external name. The query items are
available in the Applications, Assessment Packages, Certificates, Reviews, and Tasks namespaces.
 [Applications].[Request].[Request Customer External Name]
» [Assessment Packages].[Assessment Request].[Assessment Request External Customer
Name]
* [Certificates].[Certificate Request].[Certificate Request Customer External Name]
* [Certificates].[Certificate Selectee Request].[Certificate Selectee Request Customer External
Name]
 [Reviews].[Review Request].[Review Request Customer External Name]
* [Tasks].[Task Request].[Task Request Customer External Name]

New Hire Supervisor/Manager - deployed February 7t
Added a new query item to enable reporting on the supervisor/manager of a new hire.
* [New Hires].[New Hire].[New Hire Supervisor/Manager]

Az OPM HR SOLUTIONS
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Staffing Reports

Data Model Changes

New Hire Onboarding Benefits Contacts - deployed February 7t"
Added a new query subject and new query items to enable reporting on the onboarding
benefits contact(s) for a new hire.
» [New Hires].[New Hire Onboarding Benefits Contacts].[New Hire Onboarding Benefits
Contact]
» [New Hires].[New Hire Onboarding Benefits Contacts].[New Hire Onboarding Benefits
Contact Email]
» [New Hires].[New Hire Onboarding Benefits Contacts].[New Hire Onboarding Benefits
Contact Phone Number]

New Hire Onboarding HR Contacts - deployed February 7t
Added a new query subject and new query items to enable reporting on the onboarding HR
contact(s) for a new hire.
* [New Hires].[New Hire Onboarding HR Contacts].[New Hire Onboarding HR Contact]
* [New Hires].[New Hire Onboarding HR Contacts].[New Hire Onboarding HR Contact Email]
* [New Hires].[New Hire Onboarding HR Contacts].[New Hire Onboarding HR Contact Phone
Number]
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Staffing Reports

Data Model Changes

New Hire Onboarding Payroll Contacts - deployed February 7t
Added a new query subject and new query items to enable reporting on the onboarding payroll
contact(s) for a new hire.
» [New Hires].[New Hire Onboarding Payroll Contacts].[New Hire Onboarding Payroll Contact]
* [New Hires].[New Hire Onboarding Payroll Contacts].[New Hire Onboarding Payroll Contact
Email]
* [New Hires].[New Hire Onboarding Payroll Contacts].[New Hire Onboarding Payroll Contact
Phone Number]

Task Owner Employee ID Number - deployed February 7t"
Added a new query item to enable reporting on the employee identification number of the
individual responsible for completion of a task.

* [Tasks].[Task].[Task Owner Employee ID Number]

\ OPM HR SOLUTIONS
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Staffing Reports

Data Model Changes

Vacancy Bargaining Unit Position - deployed March 7t
Added new query items to enable reporting on the vacancy-level setting to indicate whether or
not a position is covered by a bargaining unit. The query items are available in the Applications,
Assessment Packages, Certificates, New Hires, Reviews, and Tasks namespaces.

* [Applications].[Vacancy].[Vacancy Bargaining Unit Position]

» [Assessment Packages].[Assessment Vacancy].[Assessment Vacancy Bargaining Unit Position]

* [Certificates].[Certificate Vacancy].[Certificate Vacancy Bargaining Unit Position]

» [New Hires].[New Hire Vacancy].[New Hire Vacancy Bargaining Unit Position]

* [Reviews].[Review Vacancy].[Review Vacancy Bargaining Unit Position]

* [Tasks].[Task Vacancy].[Task Vacancy Bargaining Unit Position]
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Staffing Reports

Data Model Changes

Vacancy Drug Testing Required - deployed March 7t
Added new query items to enable reporting on the vacancy-level setting to indicate whether or
not a position requires drug testing. The query items are available in the Applications,
Assessment Packages, Certificates, New Hires, Reviews, and Tasks namespaces.
 [Applications].[Vacancy].[Vacancy Drug Testing Required]
» [Assessment Packages].[Assessment Vacancy].[Assessment Vacancy Drug Testing Required]
* [Certificates].[Certificate Vacancy].[Certificate Vacancy Drug Testing Required]
* [New Hires].[New Hire Vacancy].[New Hire Vacancy Drug Testing Required]
* [Reviews].[Review Vacancy].[Review Vacancy Drug Testing Required]
* [Tasks].[Task Vacancy].[Task Vacancy Drug Testing Required]
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Staffing Reports

Data Model Changes

Vacancy Financial Disclosure Required - deployed March 7t
Added new query items to enable reporting on the vacancy-level setting to indicate whether or
not a position requires a financial disclosure. The query items are available in the Applications,
Assessment Packages, Certificates, New Hires, Reviews, and Tasks namespaces.

 [Applications].[Vacancy].[Vacancy Financial Disclosure Required]

» [Assessment Packages].[Assessment Vacancy].[Assessment Vacancy Financial Disclosure

Required]

* [Certificates].[Certificate Vacancy].[Certificate Vacancy Financial Disclosure Required]

* [New Hires].[New Hire Vacancy].[New Hire Vacancy Financial Disclosure Required]

* [Reviews].[Review Vacancy].[Review Vacancy Financial Disclosure Required]

* [Tasks].[Task Vacancy].[Task Vacancy Financial Disclosure Required]
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Staffing Reports

Data Model Changes

Vacancy Telework Eligible - deployed March 7t
Added new query items to enable reporting on the vacancy-level setting to indicate whether or
not a position is telework eligible. The query items are available in the Applications, Assessment
Packages, Certificates, New Hires, Reviews, and Tasks namespaces.

* [Applications].[Vacancy].[Vacancy Telework Eligible]

» [Assessment Packages].[Assessment Vacancy].[Assessment Vacancy Telework Eligible]

* [Certificates].[Certificate Vacancy].[Certificate Vacancy Telework Eligible]

» [New Hires].[New Hire Vacancy].[New Hire Vacancy Telework Eligible]

* [Reviews].[Review Vacancy].[Review Vacancy Telework Eligible]

* [Tasks].[Task Vacancy].[Task Vacancy Telework Eligible]
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New Hire (End of Day)

Data Model Changes

New Hire Interconnection Transmissions - deployed February 215t
Added a new query subject and query items to enable reporting on the status and date/time of

transmissions via the new hire interconnection.
* [New Hires].[New Hire Interconnection Transmissions].[New Hire Interconnection

Transmission Status]
* [New Hires].[New Hire Interconnection Transmissions].[New Hire Interconnection

Transmission Status Date/Time]
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New Hire (End of Day)

Data Model Changes

New Hire Onboarding Benefits Contacts - deployed March 215t
Added a new query subject and new query items to enable reporting on the onboarding
benefits contact(s) for a new hire.
» [New Hires].[New Hire Onboarding Benefits Contacts].[New Hire Onboarding Benefits
Contact]
» [New Hires].[New Hire Onboarding Benefits Contacts].[New Hire Onboarding Benefits
Contact Email]
» [New Hires].[New Hire Onboarding Benefits Contacts].[New Hire Onboarding Benefits
Contact Phone Number]

New Hire Onboarding HR Contacts - deployed March 21st
Added a new query subject and new query items to enable reporting on the onboarding HR
contact(s) for a new hire.
* [New Hires].[New Hire Onboarding HR Contacts].[New Hire Onboarding HR Contact]
* [New Hires].[New Hire Onboarding HR Contacts].[New Hire Onboarding HR Contact Email]
* [New Hires].[New Hire Onboarding HR Contacts].[New Hire Onboarding HR Contact Phone
Number]
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Staffing Reports

Data Model Changes

New Hire Onboarding Payroll Contacts - deployed March 215t
Added a new query subject and new query items to enable reporting on the onboarding payroll
contact(s) for a new hire.
» [New Hires].[New Hire Onboarding Payroll Contacts].[New Hire Onboarding Payroll Contact]
* [New Hires].[New Hire Onboarding Payroll Contacts].[New Hire Onboarding Payroll Contact
Email]
* [New Hires].[New Hire Onboarding Payroll Contacts].[New Hire Onboarding Payroll Contact
Phone Number]
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Technical Enhancements

Staffing Reports Data Model

Cognos Reporting Performance Enhancements - deployed February 215t
80+ views underlying existing query subjects and items throughout the Staffing Reports data
package were optimized, which should result in improved performance of the query subjects

and items.
[Certificates].[Certificate] [Applications].[Vacancy]
[Certificates].[Certificate Applications] [Applications].[Vacancy Customers]
[Applications].[Application Notifications] [Applications].[Application Eligibilities]
[Applications].[Application Assessment Items] [Applications].[Application Assessment
Responses]

[Applications].[Application] [New Hires].[New Hire]
[Applications].[Request] [Applications].[Application Ratings]

*There are multiple instances where the same view is used across multiple namespaces. Optimizations to the
view impact all associated namespaces.

OPM HR SOLUTIONS
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Technical Enhancements

Staffing Reports Data Model

Move and Optimize Nightly Jobs to Load Data Warehouse
The nightly jobs to load data are being moved to a different server to reduce contention with
customer reports. Jobs are also being reviewed to identify opportunities for efficiencies.

* New Hire (End of Day) Job - deployed February 21st
- Staffing Analytics Job — deployed March 7th
» Applicant Flow Data Analytics Job - deployed March 21+
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Cognos Tips
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Using a Table to Structure a Prompt Page

USA Staffing B+ & H QO ®

‘ Vacancy Staffing Office Name Announcement Open Days

<[ Vacancy Staffing Office Name> <Announcement Open Days>

<Macancy Staffing Office Name> <Announcement Open Days>
USA Staffing® B~ ¢ 2

1

= Prompt pages

Find
Prompt page1
Report

PAGES

¥ [J Report pages
Page1i
[ Prompt pages

¥ Classes

OPM HR SOLUTIONS

by government, for government USA Staffing » 27




Using a Table to Structure a Prompt Page

'_ E}H Insert table (%]

Crosstab Visualization

Table size

MNumber of columns: (2

Number of rows: 4

Table style
¥ Maximize width
| Show borders

IPlease select an Announcement Open Date Range (Required):

r==
L=

Table Block
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Using a Table to Structure a Prompt Page

USA Staffing B+ & O Q

¥ PINNED

T Text item
{1 Block

HH Table

B List

EX Crosstab
Visualization

b TEXTUAL
»  LAYOUT
b DATA CONTAINER

PROMPTING
Tmort | p»— v-»*"

B alue prompt

L Select & search prompt
& Date & time prompt
D Date prompt

Time prompt

# |nterval prompt
T2 Tree prompt

A Generated prompt
E’ Prompt button

OPM HR SOLUTIONS

by government, for government

"Select one or more Office Names (Required):

Select an Announcement Open Date Range (Required);

Prompt Wizard - Value prompt

Choose Parameter

Create a new parameter or use an existing parameter from a previously

authored expression.

» Create a new parameter
Office

Use existing parameter

Use global parameter

Cance

Cancel < Back MNext =

Finish

USA Staffing « 29



Using a Table to Structure a Prompt Page

Prompt Wizard - Value prompt @ Prompt Wizard - Value prompt (x]
Create Filter Populate control
Choose the package item that will be used to filter the report. What values do you want to pick from? Use values are the retrieved data, and
Display values are the selectable values that the user sees.

#| Create new query

#| Create a parameterized filter

|leﬁ<:.e Name Prompt] |
|1Applicaticns}.[\:’acanc}r].[\fasancy4

3 ~ |

Package item: |[App|ications].[“-facancg,r].[‘u"acanc}r

£

Operator: in

Parameter: =
=

L Make the fil .
Lol

Cgfcading source:

==
in

LT

in_range
" 11

Cancel < Back Mext Finish

Finish
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Using a Table to Structure a Prompt Page

USA Staffing B+ & O QO

Find v H Prompt Wizard - Date prompt [}

v PRNED Choose Parameter
1] Text item Create a new para meter or use an existing parameter from a previously
= authored expression.
t_1 Block

=+ Table

B List

EZ Crosstab
ElE Visualization

# Create a new parameter

Announcement Open Date

b TEXTUAL

s LAYOUT Use existing pararms{er

» DATA CONTAINER

~ PROMPTING Use global parameter

£ Text box prompt
B Value prompt

Ll Select & search prompt

D Date prompt

Cance Finish

50 lime prompt

= Interval prompt
T2 Tree prompt

A Generated prompt
E?I Prompt button

OPM HR SOLUTIONS

by government, for government USA Staffing 31



Using a Table to Structure a Prompt Page

L I, e o Prompt Wizard - Date prompt (%]
. Create Filter
C c Fﬁt?: Choose paCkage itern ﬁ Choose the package item that will be used to filter the report.
cose

I Announcement Mot To Exce:

Il Announcement Number
|#| Create a parameterized filter

l# Create Il Announcement Open Date
Packad T ErnoncemIn T el Package item: |[Applications].[ﬂnnnuncemen&n{mﬂﬁl— ;
Operat Il Announcempnt Promotion P Operator: = V
Il Announcemfent Released Dz Parameter: =
Parame . '
Il Announcenfent Salary Type ;
O Ma Il Announcenfent Status >
Il Arnes IHP&¢E nt Tamnloto =

[

in_range

Finish

. Finish
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Using a Table to Structure a Prompt Page

e e e e e e e e e e e SR =T - .
[
, Prompt Wizard - Date prompt (%]
Apply fitter
Which queries do you want to filier? Select one or more Office Names (Required):
Leries:
B imi Query1 '@
il Office Name pt i ©

| Cancel | < Back |

Select an Announcement Open Date Range (Required):

O EEEE
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Using a Table to Structure a Prompt Page

Q. ®

\l4

] FRun HTML

USA Staffing E~

OPM HR Boyers

®] OPM HR Macon

Run PDF OPM HR TRE

[ o il Select one or more Office Names (Required): ‘)

S OPM Washington DC
m Other Security Office -
3
r=1
ﬂ Hur'l EKG«.-' o Select all Deselect al
TTom \ 4

1 Jul 2018 4

Sun Mon Tue Wed Thu Fri Sat

Bun Excel data

5]

1 2 3 4 5 68 7
g 9 n 12 13 14
B Run CSV B 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30 3t
B Bun XML
Select an Announcement Open Date Range (Required): -
.
Show run options D

Sun Mon Tue Wed Thu Fri Sat
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Open Demo and Q&A
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Resources and Contacts

IBM Cognos Analytics User Guide

The official IBM user guide for Reporting via Cognos Analytics:
https://www.ibm.com/support/knowledgecenter/SSEP7) 11.0.0/com.ibm.swqg.ba.cognos.ug cr rptstd.
doc/ug cr rptstd.pdf?view=kc

USA Staffing Resource Center

Under the Reports and Analytics section, you'll find presentations from previous workgroup sessions
and other resources:

https://help.usastaffing.gov/USASUpgResCtr/index.php/USA Staffing Upgrade Resource Center

Cognos Report Author Training Sessions

An overview of USA Staffing data with practical exercises in running standard reports and developing
custom reports in Cognos. Contact your Account Manager if you are interested in scheduling a
session for the report authors in your organization

Need Help?

If you are experiencing issues accessing Cognos or need help to create or troubleshoot a report,
submit a HelpDesk ticket through USA Staffing. If you are unable to submit a HelpDesk ticket, please
contact us at USAStaffingData@opm.gov
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