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Power BI Update
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Power BI Implementation Milestones

11/22/2022

User Research

Report Design & 
Data Prep

Performance 
Testing

Dashboard Design 
Prototype & Data 

Model MVP

Dashboard Design 
MVP

User Testing Authority to 
Operate

Dashboard and 
Data Set Published 

for Customers*Tech Infrastructure*
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Next Steps

What we have completed
• Published, tested, and made improvements to the 

dataset in our Sandbox environment

• Updated the dataset in the Sandbox to include data 
security checks

• Tested the data security checks to ensure users only see 
the data they have permission to see

• Hosted an ideation session with Account Managers for 
input and feedback on dashboard design

Next Steps
• Drafting the first iteration of the User License 

Dashboard

• Coordination with customers to test authentication 
designs

Report Design and 
Data Prep
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Cognos Performance Metrics
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All ReportsFY22
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All ReportsFY23
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HDW ReportsFY22
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HDW ReportsFY23
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Time to HireFY22
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Time to HireFY23
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User LicenseFY22
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User LicenseFY23
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Reporting User Satisfaction Survey
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Reporting User Satisfaction Survey

11/22/2022

The bi-annual customer satisfaction survey will launch on Monday, November 28 and will be open 
until Friday, December 16.

Personalized invitations will be sent from USASurvey@opm.gov

The survey is designed to gather in-depth and comprehensive feedback about 
products and services provided by the USA Staffing Reporting teams over the last 6 
months, including: 

o Business Intelligence tool
o Data available for reporting
o Standard reports
o Interconnections

o Workgroups
o Training
o Support

mailto:USASurvey@opm.gov
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Cognos Training Program
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Available Trainings

11/22/2022

Who? • New USA Staffing reports 
users

• New report authors • Experienced report authors

What? • How to navigate to and run 
reports

• How to get started building 
reports

• Open forum for authors to ask 
questions

Time? • ½ day • 1 ½ days • 1 hour

When? One session per month, alternating between each Report 
Consumer Training and Report Author Training

• The first Thursday of each month 
at 11:00 AM EDT

How? Contact your USA Staffing Account Manager to sign-up. • All report authors are welcome. 
Questions can be submitted in 
advance

Report Consumer Training Report Author Training Advanced Author Forum
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Upcoming Trainings

11/22/2022

Dates Wednesday, January 18
1:00 – 4:00 PM EDT

Wednesday, December 14
10:00 AM – 3:00 PM EDT

+
Thursday, December 15
10:00 AM – 3:00 PM EDT

Thursday, December 1
11:00 AM – 12:00 PM EDT

Thursday, January 5
11:00 AM – 12:00 PM EDT

Thursday, February 2
11:00 AM – 12:00 PM EDT

How to 
Register

Contact your USA Staffing Account Manager. No registration required. Questions 
can be submitted in advance.

Report Consumer Training Report Author Training Advanced Author Forum



20

Modifications to Reports and Data Models

Sprint 35 deployed to Production on October 26th

Sprint 36 deployed to Production on November 9th
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New or Modified 
Reports

Hiring Data Warehouse Reports
Assessment Types by Vacancy Dashboard – deployed October 26th

The Assessment Types by Vacancy Dashboard was modified. This report shows 
what assessments type(s) are used by vacancy to support agency reporting in 
response to EO 13932, Modernizing and Reforming the Assessment and Hiring of 
Federal Job Candidates. The dashboard was updated to include a new optional 
exclusionary prompt for Vacancy Series to allow for easy exclusion of series that 
are not covered by the Executive Order. Additionally, two new pages were added 
to the report. The first new page is titled “Manual Assessments.” This page 
includes metrics and visualizations to provide details about the manual 
assessment methods and manual assessment method details to identify the 
types of assessments used via the manual assessment functionality. The second 
new page is titled “Selection Rates.” This page includes a table showing the 
selection rate by occupational series at both the application-level (Total 
Selected Applications/Total Applications) and the vacancy-level (Total 
Vacancies with at Least 1 Selection/Total Vacancies). This data is provided to 
serve as a baseline when evaluating selection rates as shown on the main 
Dashboard page of the report and aid in agency evaluation of the effectiveness 
of recruitment, assessment, and staffing processes.
• Team Content > USA Staffing Packages and Folders > Hiring Data Warehouse 

> Assessment
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New or Modified 
Reports

Hiring Data Warehouse Reports
Vacancy Close-Out Report – deployed November 9th

The Vacancy Close-Out Report was modified. This report identifies vacancies 
where some sort of action (e.g., updating USAJOBS Job Status, auditing 
certificates, sending applicant notifications) may be required to close out the 
vacancy. The report was updated to utilize the recently released pre-built 
metrics for application notifications rather than manual calculations built within 
the report. 
• Team Content > USA Staffing Packages and Folders > Hiring Data Warehouse 

> Vacancy
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Data Model 
Changes

Hiring Data Warehouse
Application Notifications – deployed October 26th

New query items were added to the existing query subject to enable 
reporting on the status of each notification type and whether a notification 
type is required for the application.

Applications folder > Application Information sub-folder
• Application Notifications query subject

• [Presentation View].[Application Notifications].[Application Notification Type 
Required?]

• [Presentation View].[Application Notifications].[Application Notification Type 
Status]
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Data Model 
Changes

Hiring Data Warehouse
New Hire Request Information – deployed November 9th

New query items were added to the existing query subject to enable 
reporting on the request hyperlink, concatenated position description 
numbers and titles, and the remote job flag.

New Hires folder > New Hire Request Information sub-folder
• New Hire Request query subject

• [Presentation View].[New Hire Request].[New Hire Request Hyperlink]
• [Presentation View].[New Hire Request].[New Hire Request Position Description 

Numbers]
• [Presentation View].[New Hire Request].[New Hire Request Position Description 

Titles]
• [Presentation View].[New Hire Request].[New Hire Request Remote Job?]
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Data Model 
Changes

Hiring Data Warehouse
Notifications Metrics – deployed October 26th

A new query subject and associated query items was added to enable 
reporting on the percentage of each application notification type that has 
been sent to applications where the notification type is required. These 
metrics are calculated at the vacancy level and can also be rolled up to the 
office and/or organization levels.

Vacancies folder > Vacancy Metrics sub-folder
• Notification Metrics folder

• [Vacancies Consolidation].[Percent Application Received Notifications]
• [Vacancies Consolidation].[Percent Final Disposition Notifications]
• [Vacancies Consolidation].[Percent Notice of Referral Notifications]
• [Vacancies Consolidation].[Percent Notice of Results Notifications]
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Data Model 
Changes

Hiring Data Warehouse
Request Information – deployed November 9th

New query items were added to the existing query subject to enable 
reporting on the request hyperlink, concatenated position description 
numbers and titles, and the remote job flag.

Requests folder > Request Information sub-folder
• Request query subject

• [Presentation View].[Request].[Request Hyperlink]
• [Presentation View].[Request].[Request Position Description Numbers]
• [Presentation View].[Request].[Request Position Description Titles]
• [Presentation View].[Request].[Request Position Sensitivity and Risk]
• [Presentation View].[Request].[Request Remote Job?]
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Data Model 
Changes

Hiring Data Warehouse
Vacancy Information – deployed November 9th

New query items were added to the existing query subject to enable 
reporting on the vacancy hyperlink, concatenated position description 
numbers and titles, and the remote job flag.

Vacancies folder > Vacancy Information sub-folder
• Vacancy query subject

• [Presentation View].[Vacancy].[Vacancy Hyperlink]
• [Presentation View].[Vacancy].[Vacancy Position Description Numbers]
• [Presentation View].[Vacancy].[Vacancy Position Description Titles]
• [Presentation View].[Vacancy].[Vacancy Position Sensitivity and Risk]
• [Presentation View].[Vacancy].[Vacancy Remote Job?]
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Data Model 
Changes

Applicant Flow Data Warehouse
Vacancy Tags – deployed October 26th

Two new query subjects and associated query items were added to enable 
reporting on the appointing authority and mission critical occupation tags 
associated with a vacancy.

Application Rating Combination namespace > Vacancy Information
• Appointing Authorities query subject

• [Application Rating Combination].[Appointing Authorities].[Appointing Authority]

• Mission Critical Occupations query subject
• [Application Rating Combination].[Mission Critical Occupations].[Mission Critical 

Occupation]
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Cognos Tip
Creating a Report with a Hyperlink



The Hiring Data Warehouse includes 4 query items that can be used to create 
hyperlinks. 
• New Hire Hyperlink
• New Hire Request Hyperlink
• Request Hyperlink
• Vacancy Hyperlink
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Reports with Hyperlinks

11/22/2022

Users can build reports with hyperlinks that take them to a specific record within the USA 
Staffing interface. 
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Steps to Create a Hyperlink

11/22/2022
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Steps to Create a Hyperlink

11/22/2022
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Steps to Create a Hyperlink

11/22/2022
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Steps to Create a Hyperlink

11/22/2022
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Steps to Create a Hyperlink

11/22/2022
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Open Demonstration and Q&A
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USA Staffing Reporting Upcoming Events and Releases

November 2, 30 Reporting Stage
November 9 Reporting Production
December 7, 21 Reporting Production
December 14 Reporting Stage

November 3 Advanced Author Forum

November 9 Cognos Consumer Training

November 10 Applicant Flow Data Workgroup Meeting

November 22 Reporting and Analytics Workgroup Meeting

December 1 Advanced Author Forum

December 14 – 15 Cognos Report Author Training

Events

Releases

The full USA Staffing Release Schedule and Release Notes can be found on the USA Staffing Resource Center.

https://t.e2ma.net/click/wwahrf/0vknbov/c53lmq


38

Resources and Contacts

11/22/2022

IBM Cognos Analytics User Guide
The official IBM user guide for Reporting via Cognos Analytics: 
https://www.ibm.com/support/knowledgecenter/SSEP7J_11.0.0/com.ibm.swg.ba.cognos.ug_cr_rptstd.doc
/ug_cr_rptstd.pdf?view=kc

USA Staffing Resource Center
Under the Reports and Analytics section, you’ll find presentations from previous workgroup sessions and other 
resources: https://help.usastaffing.gov/ResourceCenter/index.php?title=USA_Staffing_Resource_Center

Need Help?
If you are experiencing issues accessing Cognos or need help to create or troubleshoot a report, submit a 
HelpDesk ticket through USA Staffing. If you are unable to submit a HelpDesk ticket, please contact us at 
USAStaffingData@opm.gov

https://www.ibm.com/support/knowledgecenter/SSEP7J_11.0.0/com.ibm.swg.ba.cognos.ug_cr_rptstd.doc/ug_cr_rptstd.pdf?view=kc
https://help.usastaffing.gov/ResourceCenter/index.php?title=USA_Staffing_Resource_Center
mailto:USAStaffingData@opm.gov
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